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1. Illesn ocBOEHMS AN CIMIIJIMHbBI

LenssMu OCBOCHHUSI AUCHUIUIMHBI SBJSICTCS (DOPMHUPOBAHUE Y OOYUArOIINUXCS ONPEICICH-
Horo OOII (m. 5. O6meii xapaktepuctuku OOII) cocTaBa KOMIETSHIMHA Il MOATOTOBKH K
poeCCUOHATLHOMN IeATEILHOCTH.

CocraBisiionue pe3yJibTaTOB OCBOCHHUSA (lIeCKpl/ll'lTopbl KOMHeTeHHﬂﬁ)

Kon xomneren-
nan HaumenoBaHue KOMITETEHIINHU
Kog HaumenoBanue
CriocobeH HaxoUTh OpraHH3aIH- OTIK(Y)-4.B2 Birrageet coBpeMEHHBIMH METOAaMH M KOHKPETHBIMH
OHHO-YIPABJICHYECKUE PELICHNUS B ) HMHCTPYMEHTAMHU YIIPaBJICHHS KaueCTBOM
npo¢ecCHOHATBHOHN NeITeIFHOCTH U OTIK(Y)-4.Y2 YMeeT pa3pabaTsIBaTh CTpaTerd 0 M NOJIUTHKY B 007a-
OIIK(Y)-4 TOTOBHOCTBIO HECTHU 332 HUX OTBET- ) CTH Ka4eCTBa U 00ECTIeUYNBATh UX peaIn3aluio
CTBCHHOCTD 3HaeT TEOPETHYECKHUE OCHOBBI M COBPEMEHHYIO MTPaKTH-
OIIK(Y)-4.32

Ky B 00J1aCTH yIIpaBJICHUS U 00ECIICUCHHS KauecTBa

2. Ilnanupyemble pe3y/ibTaThl 00y4eHUs MO AUCHUIINHE

ITocne YCHICIIHOTO OCBOCHU NN CHUIIIINHBI 6yI[YT C(I)OpMI/IpOBaHLI PE3YyJIbTAThL O6y‘leHI/I${I

ILnanupyemble pe3yJibTaThl 00y4eHHsI 10 TMCHUILIMHE Kon xomme-
Kon HaumeHnoBanue TEeHIUH
Pl JleMoHCTpHpOBaTh 6a30BbIE 3HAHUS B 00JIaCTH SKOHOMHYECKHX HayK, a TAaKKe MOHUMaHUe Hayd- OTIK(Y)-4
HBIX NPHHIIUIIOB, JISKANIMX B OCHOBE NPO(ECCHOHATLHON ISSITEIbHOCTH
P2 [TpnoOpeTenust HAaBBIKOB IO paboTe C 3aKOHOAATENFHBIMU JOKYMEHTaMH U ITO3aKOHHBIMH HOP-
MAaTHBHBIMH ITPABOBBIMH aKTaMHU B 00JIACTH MPEATIPHHAMATENECTBA U OPTaHU3AIIHOHHO-TIPaBOBBIX OIIK(Y)-4
dhopm npeanpusTHil
PI3 OO6nagaTh HaBBIKAMHU OTIPEIETICHNS ONTUMAIIBHOTO YPOBHS IIEHBI M KA4€CTBA MPOYKIIHH OTIK(Y)-4
P4 JleMOHCTPHPOBATh Oa30BbIC 3HAHUS B 00JACTH SKOHOMHYECKUX HayK, a TaKKe TIOHMMaHHe Hayd- OTIK(Y)-4
HBIX IPHHIIMUIIOB, JISKAIINX B OCHOBE NPO(ECCHOHAIBHOMN ASSITEIBHOCTH

OI_IGHO‘IHBIG MEPONPUATHSA TCKYIICTO KOHTPOJIA U HpOMe)I(YTOqHOﬁ arrecraliuy NpeACTaBJICHBI B

KaJICHAApHOM peﬁTHHF-HHaHC JAUCHUITIINHBI.

3. CTpyKTypa M cojepkaHue TUCHHUIIHHBI

OcHoBHbBIC BHbI Y4eOHOMH AeATEJbHOCTH

dopmupyeMbli } O6nem
pe3yJabTar Buabl yueOHoi 1esiTesb-
Pazaennbl AMCHUNITUHBI BpeMeHHU,

00y4eHus MO HOCTH .

AUCHUILINHE
Paznen 1. Hayunas 3HaunmMoCTh PJI-1 Jlekuun 2
JTUCLUTUIMHBL «Y IPaBIeHUE Kade- [TpakTHyeckue 3aHsATHS 2
CTBOM» CamocrosiTenbHas pabora 8
Paznen 2 YnpaBneHue kaueCTBOM PI-1, PJI1-2 Jlekuun 2
Ha ocHoBe crangaproB NCO ITpakTHueckue 3aHsATHS 2
CamocrosiTenbHas padboTa 10
Paznen 3. Metononorus ynpasie- PI-2, P/I-3, Jlexuu 2
HUS KAUeCTBOM M cepTUUKALUS [TpakTiueckue 3aHsATH 2




MPOAYKIIUU CamocrosTenbHas paboTa 20
Paznen 4. Yuer u ananus 3aTpat PJI-2, P/I-3, Jlexkmun 2
Ha Ka4eCTBO P-4 ITpakTiueckue 3aHsATHS 2
CamocrosiTenbHas paboTa 26
Paznen 5. Metononorus ynpasie- PJI-2, P/I-3, Jlexmun 4
HUs Ka4eCTBOM P-4 IIpakTHueckue 3aHATHs 4
CamocrosiTenbHas pabota 20
NTOI'O 108

Conep:xaHue pa3iesioB JUCHUTIIHHBI:

Pa3nes 1. Hayunas 3HauuMOCTb JUCHUIUIMHBI «Y IPaBICHUE Kau€CTBOM»

TeMbl JTeKuMi:

1. I[IpenmeT, 0OBEKT U METO10JIOTMUYECKasi OCHOBA Kypca.
2. ConepxaHue Kypca.

3. enp u 3amaum Kypca.

TeMbl NPAKTUYECKUX 3aHATHIA:

1. [TorsiTHE KaUeCTBA M KOHKYPEHTOCIIOCOOHOCTH.

2. DBOJIOLUS KATETOPUH «KAYECTBOY.

3. TpeOoBaHus K Ka4eCTBY.

4. Ilokazarenu KauecTna.

Pa3nen 2. YnpaneHnue kauecTBOM Ha ocHOBe cTtanaaptoB MCO

Tembl JeKUMii:

1. ITonsiTHs, LenM U 3aJja4X CTaHAAPTU3ALUH.

2. Knaccugukanus cranaapros. Crangaptsl MCO u ux ponb B OpMUPOBAaHUHN Ka4eCTBA.
3. IIpuHUIMIIBI MEHEKMEHTA KauecTBa. [[maHMpoBaHue MOJUTUKY Ka4eCcTBa.

TeMbl IPAKTHYECKUX 3aHATHHA:

1. BHenpeHue cuctemMbl MEHEeIKMEHTa KauecTBa Ha ocHoBe ctanaapToB MCO Ha npeanpusTusx
IPOMBIIIJICHHOCTH.

2. Crpykrypa Mexaynapoansix crangaproB MCO 9000 no cuctemam kauecTsa.

Pa3nen 3. Merononorust ynpaBieHusi Ka4eCTBOM U cepTU(UKALMS TPOTYKLIUN

Tembl JeKkumii:

1. MeToap! ynpaBiaeHUs Ka4€CTBOM.

2. YrpaBiieHHe 3aTpaTaMy Ha 00ecTieYeHne KayecTBa.

3. Mero/ipl aHaNTM3a 3aTpaT HAa KauecTBO MpoaAyKuuu. Llenu u 3anaun cepTuduKaiy mpoayk-
nuu. Poccuiickas cucrema ceprudukanum.

Tembl IPaKTHYECKUX 3AHATHA:

1. OcobGenHocTH MpoBeaeHUS cepTUUKaluy ToBapoB u yciyr B Poccuiickoit denepanuu.
MesxayHapoHast IpakTUKa CepTHPHUKAIH.

Pasznea 4. Yuer u ananu3 3aTpaT Ha KaueCTBO

TeMbl JeKIUM:




1. Onpenenenne onTUMaIbHOIO YPOBHS IIEHBI M KaueCTBA MPOAYKLIUH

TeMbl NPaKTHYECKUX 3aHATHIA:

1. [lenouka hopMupoOBaHUS 3aTPAT U CO3/IaHUS CTOUMOCTH MIPOYKINH; KTaccuUKaIs 3aTpar
Ha o0ecreyeHue KauecTBa MPOTyKIHH.

Pa3zgen 5. MeTtononorus ynpaBjieHUsI Ka4€CTBOM

Tembl JeKkumii:

1. OGecnieyeHne 6€30MaCHOCTH U KauecTBa HAa OCHOBHBIX 3Tanax )KU3HEHHOTO IIUKJIA: IPOTHO3HU-
pOBaHUE TEXHUYECKOTI'O YPOBHS M KauecTBa, YIPABJICHUE KAYECTBOM IIPH pa3padOTKe, KaueCTBO
TEXHUUYECKON U TEXHOJIOTMYECKON JOKYMEHTAIMH, IOCTAaHOBKA HA IIPOM3BOACTBO, TEXHOJIOTHYE-
CKasi MOATrOTOBKA MPOU3BOCTBA, KAYECTBO ChIPbSL.

TeMbl NPaKTUYECKUX 3aHATHIL:

1. OGecneueHne 6€30NaCHOCTH U KauecTBa HAa OCHOBHBIX 3Tanax KM3HEHHOT0 LIMKJIa: 000py10-
BaHUs U CPECTB U3MEPEHUN, TEXHUUECKOE OCHALIIEHHE ITPOU3BOJICTBA, KOHTPOJIb OCHOBHBIX
(akTOpPOB MOArOTOBKU U 00ECIIEYEeHHUs KaueCTBa, TEXHOJIOTMUYECKOe o0ecrieueHre KayecTna,
KOHTPOJIb KaueCTBAa M UCIIBITAHUSI; KAYE€CTBO MPU TPAHCIIOPTUPOBAHUH, XPAHEHUH, SKCILITyaTa-
UM (IOTpeOJICHUH) U PEMOHTE; CUCTEMa YIIPABICHHs KaueCTBOM, IeTJIs KaUeCTBa, €6 OCHOBHBIE
3Talbl, CIUPaJIb KauecTBa.

Tembl KypcoBbIX padoT:

1. YopasneHue kadyecTBOM MPOAYKLMHU B OpraHU3aluu (Ha IpuMepe KOHKPETHOI opraHu3anum)

2. Pa3paboTka crucTeMbl MEHEDKMEHTA KauecTBa Ha MPUMEPE OpraHnu3aliu.

3. OcobGeHHOCTH NMPUMEHEHMs CUCTEM MEHEIKMEHTa KauecTBa B OTPACIM MPOMBIIUIEHHOCTH

(Ha mpuMepe KOHKPETHOM OTpaciin).

Oco6eHHOCTH IPUMEHEHHUsI CUCTEM MEHEI)KMEHTa KauecTBa B cepe yciyr.

KiroueBbie mokazareny U METO/Ibl OLIEHKU 3((EKTUBHOCTH MEHE)KMEHTA KauecTBa.

VYmpasieHne pa3BUTHEM OpPraHU3allii Ha OCHOBE METO/I0B MEHEIKMEHTA KaueCTBa.

[ToBbIlIEeHNE KOHKYPEHTOCIIOCOOHOCTH MPOAYKIMM Ha OCHOBE 3((EKTHUBHOW CHCTEMBI

yIIpaBJIEHUS] KAYE€CTBOM Ha MPeINpPUATUH (OpraHU3aIIH).

8. ®opMupoBaHHE CUCTEMBI YIPABICHHUS KauyeCTBOM NMPOIYKIHHU (paboT, yCIIyr) Ha MPeapHsi-
TUU (OpraHU3alK) U IyTH €€ COBEPIIEHCTBOBAHUS.

9. AHanm3 NIeHCTBYIOIIEH CHCTEMBI YIPABICHHUS KAYECTBOM M pa3paboTKa MPenIokKeHUN 10 ee
COBEpPILEHCTBOBAHUIO HA MPEANPUATHH (OpraHU3alHHN).

No ok

10.  Pa3paboTka cHUCTeM MOTHBALMW TOBBINICHHUS KadecTBa MPOXyKIHuH (padoT, yciyr) Ha
peanpusTHH (OpraHU3alMn).
11.  Ponp cranmapTH3aluu MPOAYKIMH B COBEPIIEHCTBOBAHUHU YIPABIEHUS JIE€ATEIbHOCTHIO

OpeanpusTHs (OpraHu3alii) Ha TOBAPHBIX PbIHKaX (MUPOBOM, OT€YECTBEHHOM, PETHOHAIIb-
HBIX).

12. Ponp ceprtudukanuyu MpOIYKIMH B COBEPLICHCTBOBAHWU YIPABICHUS JEATEIBHOCTBHIO
npeanpusaTHs (OpraHu3aIlii) Ha TOBAPHBIX PBIHKAaX (MHPOBOM, OTEUYECTBEHHOM, PETHOHAIb-
HBIX).

13.  Ompenenenue conuamIbHO-DKOHOMHYECKOTO A dekTa (yimepda) OT MOBIIICHHS (CHIKE-
HUS) KayecTBa MPOIyKIMH (paboT, ycayr) Ha MpeaNnpHusITUN (OpraHu3alum).

14,  OcoOeHHOCTH NMPUMEHEHUS! CHUCTEM MEHE)KMEHTa KauecTBa B TOCYJapCTBEHHOM U MY-
HUIMIIATBHOM YIIPaBJICHUU.

15.  Cucrema cOanaHCUpOBAHHBIX TTOKA3aTeNield B MEHEDKMEHTE KauecTBa.

16.  Meroasl u3MepeHuil B MEHEKMEHTE KauecTBa.

17.  VYmopasieHue puckamMH B CHCTEME MEHEKMEHTa KauecTBa.

18.  Meroasl KOHTpOJIS KadecTBa TOBAapOB M YCIYT B CHCTEME MEHEKMEHTa KauecTBa (Ha
KOHKPETHOM TIpUMEPE).

19.  MeHemKMeHT KadyecTBa Kak OCHOBa (POPMUPOBaHMS KOHKYPEHTHBIX NpPEUMYIIECTB (Ha

pUMepe KOHKPETHOTO MPEANPUSATHS).
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20.  Merponoruyeckoe obecreyeHne KauecTa (Ha MpuMepe KOHKPETHOTO MPEIIPUSTHS).

4. Y4e6HO-MeTOIHYECKOE H uH(pOpMALIHOHHOE O0ecTiedeHHue U CIUTIIUHbI

4.1 YyeO0HO-MeTOANYECKOe o0ecIedeHue
OcHoBHas IuTEpaTypa:

1. VYrpaBiaeHne KadyeCcTBOM B OpraHM3alldu: ydyeOHoe rmocobue [DIeKTpoHHBIM pecypc] /
Hammonansupiii uccnenoBarenbckuii Tomckuii nonurexuundeckuii yausepcurer (TITY) ; cocr.
JI. A. Peapko. — 1 xommbrotepusiit daiin (pdf; 1.1 Mb). — Tomck: U3a-so TITY, 2014. — 3a-
TJIABHE C THTYJIBHOTO dKpaHa. — DIJIEKTPOHHAs BEpCHUs Me4yaTHoW mybnukanuu. — Jloctyn u3s
kopriopatuBHoii cetu TIIY. — Cucremubie tpeboBanusa: Adobe Reader. Cxema nocty-
na: http://www.lib.tpu.ru/fulltext2/m/2014/m446.pdf (konTeHT)
2. CunbkoBckuii, H. M. OCHOBBI ynpaBiieHHsI KadecTBOM : yueO. mocobue / H. M. Cunb-
KoBckmid. - MockBa : Anpraup-MI'ABT, 2013. - 96 c. - ISBN 978-5-905637-05-6. - Tekcr :
anekTpoHHbedi. - URL: https://znanium.com/catalog/product/458708 (mata oOpateHus:
08.12.2020). — Pexwum q0CTyIIA: 110 MOAMHKCKE.
3. Bunorpazog, JI. B. CpenctBa u MeTobl ynpaBieHUs: KauecTBOM : yueOHoe mocobdue / JI.
B. Bunorpanos, B. I1. Cemenos, B. C. bypsuios. - Mocksa : UHOPA-M, 2019. - 220 c. —
(Beicmiee obOpasoBanme: bakanaspuart). - ISBN 978-5-16-005584-8. - Tekcr : 31€KTpOHHBIN. -
URL: https://znanium.com/catalog/product/1008007 (nara oOpamenus: 08.12.2020). — Pexum
JOCTYTA: 1O TOJIMUCKE.

4.2 UndopManuoHHOe M MPOrpaMMHOe o0ecniedeHue

Internet-pecypcer (B T.4. B cpene LMS MOODLE u np. obpa3oBarenbHble 1 OuOnMMOTEU-
HBIE PECYPCHI):

1. I'paxnanckuit Koxmekc Poccuiickoit ®enepanuu [DnextponHblii pecypc]. — URL:
http://www.consultant.ru/popular/gkrfl/.

2. Hamoroseiii Konexc Poccuiickoit ®enepanmu [DnexTponHbiii pecypc]. — URL:
http://www.consultant.ru/popular/nalogl/.

3. Tpynmomoii komekc Poccuiickoit ®Denepaumu [DnexktponHsii pecypc]. — URL:

http://www.consultant.ru/popular/tkrf/.

4. Caiir MuHuCTepcTBa SKOHOMHUYECKOro pa3Butua P® [Dnexkrponnslii pecypc]. — URL:
http://www.economy.gov.ru/minec/main (COAEp>KUT 0Opa3lbl MPABOBBIX U JIEJIOBBIX JO-
KYMEHTOB, CTaTbU M 0030pbl O BHYTPEHHEH 1 BHEIIHEH TOProsie).

5. Caiitr MunucrepctBa  ¢unancoB P®  [Onexkrponnsii  pecypc]. —  URL:
http://www.minfin.ru (comnep>XuT cTaTUCTUKY OFOKETHOM chepb).

6. Caiit Llentpobanka P® [Dnexrponnsiit pecypc]. — URL: http://www.cbrf.ru (comepxut
CTaTUCTKY COCTOSIHUS JICHEKHOT'O PhIHKA U IEHE)KHOTO 00paIeHus ).

7. Caiit ®denepanbHoil cimyk0a rocyJapCTBEHHON CTaTUCTUKU [DIEKTPOHHBIH pecypc]. —
URL: http://www.rosstat.ru (cogep>xut Bce MaKpOIKOHOMHUYECKUE MTOKA3aTEIH ).

8. Caiit ®enepanbHOi HamoroBod ciayxk0Obi P® [Onekrponnsrii pecypc]. — URL:
http://www.nalog.ru (comepuT cBeieHHsI 0 COOMpPaEMbIX HAJIOTaX M HaJOTOIUIATeIbIH-
Kax).

[Tpodeccuonanphpie 6a3bl JAHHBIX U UHPOPMAIIMOHHO-CIPABOYHBIE CUCTEMBI JOCTYIIHbI
o ccbuike: https://www.lib.tpu.ru/html/irs-and-pdb.

Hcnons3yemoe JIMIIEH3HOHHOE TIporpaMMHoOe oOecrnieueHre (B cooTBeTcTBuU ¢ Ilepeunem
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http://www.lib.tpu.ru/fulltext2/m/2014/m446.pdf
http://www.minfin.ru/
http://www.cbrf.ru/
http://www.rosstat.ru/
http://www.nalog.ru/

JINIIEH3UOHHOT0 MporpaMMHoro odecneyenus: TITY):
Libre Office, Windows, Chrome, Firefox ESR, PowerPoint, Acrobat Reader, Zoom.



