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1. Poan AUCIHHUIIIMHBI «anaBJIeHne Ka4eCTBOM» B q)OpMI/IPOBaHI/II/I KOMIIeTeHII it BBIITYCKHHUKA:

. Kon CocTaJjsomme pe3yIbTATOB 0CBOCHHUS (1eCKPHUNTOPbI KOMIIETeH U )
DJ1eMeHT 00pa3oBaTeIbHOI
CeMech KOMIIETCHIINN HaumeHnoBanue KOMITIETEHIIMHA
NpoOrpamMMbI (IUCHAILINHA) Kox HaunmenoBanue
CriocoOeH HaXOIUTh OIIK(Y)-4.B2| Bnaneer coBpeMEHHBIMH METOIaMH U KOHKPETHBIMUA HHCTPYMEHTAMH YIPABICHUS KaUe€CTBOM
OpTaHM3aIMOHHO-
v yIpaBIeHYeCcKHe PelieHus B OIIK(Y)- YMeet pa3pabaTeiBaTh CTPATETH 0 M MOJIUTUKY B 00JACTH KayecTBa U 00ecIieunBaTh UX
npaBJjieHHE OIIK(Y)-4 o
p 9 ™) npodecCHOHANBEHON 4.V2 pean3anuo
Ka44e¢CTBOM>»
JEATEIBHOCTH U TOTOBHOCTBIO
OIIK(Y)- 3HaeT TeOpeTHYECKHE OCHOBBI M COBPEMEHHYIO NMIPAKTUKY B OOJIACTH YIPABICHUS U
HECTH 32 HUX OTBETCTBEHHOCTH
4.32 obecriedeHHs1 Ka4yecTBa

2. Tloxazareiau M MeTOAbI OLICHHUBAHUS

Ilnannpyemsle pe3ybTaThl 00y4eHHs N0 TUCHHILIHHE Kon HaunmenoBanue pa3ziena THCHHMILIHHBI MeToabl OLEHUBAHUS
Kon HanmenoBanue KOHTPOJIMPYyeMoi (oLeHOYHbIE MePONPUATHS)
KOMIIETCHIIUH
(nJu ee yacTH)
PO 1 JlemoHCTpUpOBaTh 0a30BBIC 3HAHUS B 00JIaCTH Pazgen 1. Hayynas 3HaUMMOCTh JHUCUHUIUIMHBI e TecrupoBanue
9KOHOMUYECKUX HayK, a TAK)KE MOHUMAaHUE HaYIHBIX «Y1paBieHHEe KaueCTBOM e Pemenue 3anay
MPUHIIAIIOB, JISKAIIUX B OCHOBE MPOPECCHOHATHEHOM e BrinosHeHne KOHTPOJIBHOM pa60TLI
ACATCNbHOCTH ¢ BrimonHeHne KypcoBoii paboTh
e DK3aMeH
P12 IIproOpereHns HaBBIKOB 10 padoTe ¢ Pazgen 2 VmpaBieHwe KayeCTBOM Ha  OCHOBE e TectupoBaHue
3aKOHOATEbHBIMH JJOKYMEHTAMHU U TI0JI3aKOHHBIMU crannaptoB UCO e Pemenue 3amau
HOPMAaTHUBHBIMHU PABOBBIMU aKTaMHM B 00J1aCTH Paznmen 3. Merogonorus ymnpaBleHHS KadeCTBOM H e BrinonHeHne KOHTPOJILHON paboThI
MPEANPHHAMATEIIECTBA U OpPTaHU3aIIHOHHO-TIPABOBBIX cepTu(UKaLKS TPOLYKLHN ¢ BrimonHeHne KypcoBoii paboTh
(bopm npeanpusTHil OIIK(Y)-4 e DK3aMeH
P13 OO6nasaTh HaBBIKAMHU OTIPEIETIEHHS ONTUMAIEHOTO MK(Y)-11 Paznen 4. Yder u aHanu3 3aTpar Ha Ka4eCTBO e TectupoBaHue
YPOBHSI [IEHbI ¥ KQUeCTBa MPOIYKIHH Paznen 5. Metonomnorus ynpaBieHHs KaueCTBOM e Pemrenue 3agau
¢ BrimonHeHe KOHTPOIBHOM paboThI
e BrnonHeHne KypcoBoi paboThI
e DK3aMEH
P14 JlemoHCcTpUpOBaTh 0A30BbIC 3HAHUS B 00JIaCTH e TecrupoBanue

OKOHOMHYCCKHUX HAYK, a TAK)KE€ TIOHUMAHUE HAaY1YHbIX

HPHHIIHUIIOB, JISKAIIUX B OCHOBE NPO(ECCHOHAIBHOI

Pemenue 3amau
BrImostHeHUE KOHTPOIBLHOM PaOOTHI




JACATCIIBHOCTH

e BrinonHeHne KypcoBoi paboTh
e DK3aMeH

3. IlIxana oueHnBaHUA

[lopsiox opraHu3alMy OLIEHUBAHUS PE3YJIbTATOB OOYUYEHHS B YHMBEPCHUTETE PETIAMEHTHUPYETCS OTAEIbHBIM JIOKAJIbHBIM HOPMATHUBHBIM aKTOM —
«Cucrema OlleHHBaHHS Pe3yJIbTaTOB 00y4eHUs: B TOMCKOM MOJNUTEXHUUECKOM yHHBepcuTeTe (Cucrema oleHHBaHUsA)» (B JEHCTBYIOLICH PEIaKIUH).
Hcnonp3yercss OamibHO-pEUTUHIOBasl CHUCTEMa OLICHUBAHUS pe3yibTaToB oOyueHus. MToromasi oleHka (TpaiMLMOHHAs W JIMTEpHAas) MO BUAAM
yueOHOil nesrenpHocTH (M3ydeHue nucuumumd, YHUPC, HUPC, kypcoBoe NpOeKTHpOBaHUE, IMPAKTHKH) OIpenesseTcss CyMMOHW OauioB 1o
pe3yJsibTaTaM TEKYIIEro KOHTPOJIS U IPOMEXYTOUHOM aTTecTaliuy (MTOroBast peTUHroBas oleHka - makcumyMm 100 OamioB).

PacnpeﬂeﬂeHHe OCHOBHBIX H AOIOJIHHUTCIBHBIX 0amaoB 3a OLCHOYHBIC MCEPOIPHUATUA TCKYLICIO KOHTPOJIA U HpOMe)KYTO‘IHOﬁ arrecraliuu
YCTAHABJIMBACTCA KAJICHAAPHBIM peﬁTHHF-HHaHOM AUCHUITIIMHBI.

PCKOMCHI[yeMaﬂ mKajaa ajisi OTACIAbHBIX OICHOYHBIX MepOHpI/IHTI/Iﬁ BXOIHOI'O U TCKYILCTO KOHTpO.]'ISI>l<>l<

% BBINOJHEHUS
3aJaHus

CooTBeTcTBHE
TPAJMIMOHHON OLIEHKE

OmnpenesieHne OLEeHKU

90%+100%

«OTInYHO»

OTnMyHOE MOHMMAHUE MIPEIMETa, BCECTOPOHHUE 3HAHMSI, OTJINYHBIE YMEHUS U BJIaJIEHUE ONBITOM
NPAaKTUYECKOH 1eATeIbHOCTH, HEOOX0IUMBIE PE3yJIbTaThl 00yUeHUsI CHOPMHUPOBAHBI, UX KaYECTBO OLIEHEHO
KOJMYECTBOM 0ajlyIoB, OJM3KUM K MAaKCUMAJIbHOMY

70% - 89% «Xopouio» JlocTaTouHO MOJIHOE TOHUMAaHUE MPEAMETA, XOPOLINE 3HAHUSI, YMEHUSI U ONBIT IPAKTUYECKOM JIeATEIbHOCTH,
He0OXO0UMBbIE Pe3yIbTaThl 00yueHUs: CHOPMUPOBAHBI, KAYECTBO HU OJHOTO U3 HUX HE OLIEHEHO
MUHUMAaJIbHBIM KOJMYECTBOM 0aslsIoB
55% - 69% «Y TOBJL.» ITpuemnemoe MoOHMMaHKE MPEAMETA, YOBIECTBOPUTEIbHBIC 3HAHUS, YMEHUS U OIBIT IPAKTUUYECKON

JeSTeIbHOCTH, HEe0OOX0IUMbIE PE3yIbTaThl 00yueHus: cHOPMUPOBAHBI, KAUECTBO HEKOTOPHIX M3 HUX OLIEHEHO
MUHUMAaJIbHBIM KOJMYECTBOM 0aslsIoB

0% - 54%

«Heynosn.»

PCSYJ'II)TaTBI 06y11eH1/1${ HE COOTBCTCTBYIOT MUHUMAJIBHO JOCTATOYHBIM Tpe6OBaHI/I$IM

[Ikana a1 OLIEHOYHBIX MEPOIIPUATHIH dK3ameHa™ *

% Jk3amMeH,CooTBETCTBHE
BBINIOJTHEHHUS 011 TPaIUuLIMOHHOM

OnpenesieHne OUEHKU




3amaHui olleHKe
DK3aMeHa
90%+100% (18 =20 KOTIHYHO» OTan4YHOE MOHUMAaHUE MTPEAMETA, BCECTOPOHHUE 3HAHUSI, OTIIMYHBIE YMEHHS U BJIaICHUE OIBITOM
NPAaKTUYECKOH eATebHOCTH, HEOOXOAUMBIE PE3YJIbTaThl 00y4eHUsI CHOPMHUPOBAHBI, UX KAYECTBO OI[CHEHO
KOJIMYECTBOM 0aJlioB, OJIM3KUM K MAaKCUMAJIbHOMY
70%-89% |14+ 17 Xopomio» JlocTaToyHO MOJIHOE MTOHUMAHUE MPEIMETA, XOPOIINE 3HAHUS, YMEHHUS U ONBIT MIPAKTUYECKON AEATEIbHOCTH,
HE0O0XOAUMBIE PE3yNIbTaThl 00y4eHUs: CHOPMHUPOBAHBI, KAYECTBO HU OJJHOTO M3 HUX HE OLIEHEHO MHHUMAJIbHBIM
KOJIMYECTBOM OaJlJIOB
55%-69% |11 +13 |«YmoBm» [Tpuemiiemoe MOHUMaHKE MTPEMETA, YAOBICTBOPUTEILHBIC 3HAHHS, YMEHUS U OTIBIT IPAKTUYECKON
JeSITEIbHOCTH, He00X0IUMbIE Pe3yabTaThl 00yueHus: chOPMUPOBAHBI, KAUECTBO HEKOTOPHIX U3 HUX OLEHEHO
MUHHMAaJIbHBIM KOJHYECTBOM OAJIJIOB
0% - 54% 0+ 10 («HeynoBu.» Pe3ynbrarel 00y4eHHsl HE COOTBETCTBYIOT MUHUMAJILHO TOCTATOUYHBIM TPEOOBaHUSIM

[kana it OLIEHOYHBIX MEPONPUATHIA U AU PepeHnpoBaHHOTO 3aueTa **

Crenenb

CooTBeTcTBHE
copMHPOBAHHOCTH .

bann  rpagmuuonHoii (OnpenesieHue ONEHKH

pe3yJibTaToB

OLIEHKe
00yueHust
90% + 100% 90 + 100 [«OTaraHO» OTnu4HOE MOHUMaHKE MPEeIMETa, BCECTOPOHHUE 3HAHUS, OTIIMYHBIE YMEHHUS U BIIQJCHUE OMTBITOM

MIPAKTUYECKOH JIeATEIbHOCTH, HEO0X0AUMBIE PE3yJIbTaThl 00yUeHUsI CHOPMHUPOBAHBI, UX Ka4ECTBO
OIIEHEHO KOJIMYECTBOM 0AJUIOB, OJIM3KUM K MAaKCHUMAIILHOMY
70% + 89% 70 +89 («Xopouio» JlocTaTOYHO MOJIHOE IOHUMAaHHUE MPEAMETa, XOPOIINE 3HAHUS, YMEHHUS U OTBIT PAKTUYECKOM
JeSITeIbHOCTH, HEOOXOIUMBIE pe3yNIbTaThl 00y4eHus: CPOPMHUPOBAHBI, KAUECTBO HU OJJHOTO M3 HUX HE
OIIEHEHO MHHUMAJIbHBIM KOJINYECTBOM 0aJIOB

55% + 69% 55+69 («YnoBi» ITpuemnemoe MoHMMaHKE MPEAMETA, YOBIETBOPUTEIbHBIC 3HAHUS, YMEHUS U OIBIT IPAKTUYECKON

JeSITEIbHOCTH, HE0OXO0IMMBbIE Pe3yIbTaThl 00yueHus chOPMUPOBAHbI, KAUECTBO HEKOTOPBIX U3 HUX
OLIEHEHO MHHHUMAJIbHBIM KOJINYECTBOM 0aJlIOB

55% + 100% 55 + 100 3auyreHo» Pe3ynpTaThl 00y4eHHsI COOTBETCTBYIOT MUHMMAJIBHO JIOCTaTOYHBIM TPeOOBAHUSIM

0% + 54% 0+54 |«Heynosm.»/ Pe3ynbrarel 00yueHUs: HE COOTBETCTBYIOT MUHMMAJIBHO JIOCTATOUYHBIM TPEOOBaHUIM

«He 3ayreno»




4. TlepeyeHb THIOBBIX 3aJaHU

OueHouHbIe MEPONPHATHS IIpuMepbl THIIOBBIX KOHTPOJIbHBIX 32JaHUI

1. TectupoBanue TecTbl O IUCHUILINHE «YTIPABJIeHHE KA4eCTBOM»
1. TpeGoBaHus K KauecTBY HA MeKTYHAPOTHOM YPOBHE OIpe/eseHbl:
1. crangapramu CO cepuu 8000.
2. craamaptamu MCO ceprum 9000.
3. craagapramu MCO cepum 14000.
4. Bce OTBETHI IIpaBUJILHBIC.
2. Cranpaptel UCO - 370:
1. )kecTKasi OpUEeHTAIMSI HA TPOU3BOJUTENSI M IOTPEOUTENS IPH CTPOTOM COOIIOACHUH KYJIBTYPHI IPOU3BOJICTBA U
00CITy)KHBaHHSI.
2. eCTKasi OpUEHTAIUS HA POU3BOIUTENS IPU CTPOTOM COOIOCHUM UM KYJIBTYPhI IIPOU3BOJICTRA.
3. )KeCTKasi OpUCHTAIMSI Ha TOTPEOUTEISI TPH CTPOTOM COOJTFOICHIH CTaHAAPTOB YAOBJICTBOPCHUS UX MOTPEOHOCTEH.
4. )ecTKasi OpUeHTAaIUsl Ha TOTPEOUTENS IPH CTPOTOM COOJIIOICHUH KYJIBTYpPbI IPOU3BOJICTBA.
3.B ocHOBaHMM MUPaMHU/IbI KAYECTBA HAXOAUTCH:
1. Ka4eCTBO MPOTYKITUH.
2. KauecTBO padoT.
3. Ka4ecTBO (PUPMBI.
4.TQM (total quality management).
4. MexxnyHapoaHas opranusamus no crangaprusamuu (1SO) cozaana mo pemnieHuo:
1. OOH B 1903 roay
2. OOH B 1936 roxy
3. OOH B 1946 rony
4. OOH B 1956 rony

2. Pemienwe 3amau 3anava 1.
[IpoBecTu o1eHKY YpOBHS CepBHUCa U BBIIBUTH JIMJEpa 10 KA4eCTBY YCIYT Cpeau Tpex roctunul (A, b, B)
no tpem mnokazarenasm (I11, 12, I13). CryaeHT BbicTymaer B KadecTBe 3kcmepra. Jlumep u creneHu
B3aMMHOTO MMPEBOCXOJICTBA ONPEEIAIOTCI METOIOM AHAJIN3a HEPAPXHUU.

3. KontposbHas padoTa KoHTtposbHas paboTa COCTOUT M3 33/1a4 10 OCHOBHBIM TeMaM Kypca. HoMep BapuaHTa KOHTPOIBHOM PabOTHI CTYICHT
OMpeeNIseT 10 MoCeAHeH U pe HoMepa CBOSH 3a4EéTHONM KHUXKKH.
Bapuant Al.




OueHouHbIe MEPONPHATHS

IIpuMepbl THIIOBBIX KOHTPOJIbHBIX 32JaHUI

1. Teopernyeckuii Borpoc. Kanuran Xo3siCTBYIOIIETro CyObeKTa.

2. 3anaya.

Onpenenuth MpHEMOYHYIO (OpaKOBOUHYIO) YAacTOTy MPU OJHOCTYIEHUYATOM BBIOOPOYHOM KOHTpOJIE
MapTUHU TOBApa, €CIIM 33IaHHBIA PUCK MPOU3BOIUTENS U noTpeduTens He 6onee 5%, o0bem BeIOOpKH 1000
W3JIeJHii, a mpueMJeMbli ypoBeHb Opaka 5%.

Brimonnenne KypcoBoii padoTh

KypcoBas pabota no aucuuminHe «YpaBieHne KaueCTBOM» KaK oJHa 13 (JOpM CaMOCTOSTEIbHON pabOThI

CTYJICHTOB COCTAaBJISICT HEOOXOJUMOE YCJIOBHE YCIEIIHOTO OBJIAJCHUS JaHHOW y4eOHOW TUCIUILIMHOM.

Omna cnocoOcTByeT GoJiee TIy00KOMY M3YYEHHUIO, TTO3BOJISIET HAKOMUTH OMBIT CAMOCTOSITENIbHON paboThI ¢

SKOHOMHUYECKON JTUTEPATYpO, BHIpAOATHIBAET KPUTUUECKOE OTHOIICHUE K SKOHOMUYECKUM JOKTPUHAM H

KOHLICTIIUSAM, IIOMOTaeT OBJIAJ€Th METOJO0JIOTME M METOJaMU 3KOHOMHUYECKOro aHanu3a. B unenom

KypcoBasi paboTa - 3TO TiepBasi CTyIeHbKa B OBJIAJCHUN HAaBbIKAMU HAYYHOTO HCCIICIOBAHUS.

Tembl KypcOBBIX padoT:

1. YmpasneHue KaueCTBOM MPOAYKIMH B OpraHU3aluy (Ha IpUMeEpe KOHKPETHOW OpraHu3aLum)

2. PazpaboTka cucTeMbl MEHEPKMEHTa KauecTBa Ha IPUMEPE OpraHU3allnuy.

3. OcobeHHOCTH NPHUMEHEHHUS] CHUCTEM MEHEIPKMEHTa KadecTBa B OTPACiIM MNPOMBIIUIEHHOCTH (Ha mHpuMmepe

KOHKPETHOM OTpacim).

OcobeHHOCTH TPUMEHEHUS] CUCTEM MEHEDKMEHTA KauecTBa B cepe yciyr.

KitoueBbie mokaszarenu u MeTo/ibl OlleHKH () (HEKTUBHOCTH MEHEPKMEHTA KauecTBa.

VYnpasneHue pa3BUTHEM OpraHU3alMK HA OCHOBE METOIOB MEHEDKMEHTa KauecTBa.

[NoBbIIIeHIE KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIMH HA OCHOBE 3(p(EeKTUBHON CHCTEMBI YIIPaBJICHUS KA4eCTBOM Ha

MPeINpUITHN (OpraHU3aINH ).

8. ®opMupoBaHHE CUCTEMBI YIPABJICHUS KAYeCTBOM NPOLYKUUH (paboT, yCIIyr) Ha MpeanpHUsITHH (OpraHU3alni) U
MyTH €€ COBEPLICHCTBOBAHMSL.

9. AHanu3 JeWCTBYIOIIEH CHUCTEMbI YOpPaBICHUS KadyecTBOM ©  pa3paboTka MpeUIoKEeHHH 1o  ee
COBEpPILICHCTBOBAHUIO HA NPEANIPUATHH (OpraHU3aLum).

10.Pa3paboTka cucTeM MOTHBALMM TOBBIIICHUS KadyecTBa NpPOAyKIMU (paboT, yCiIyr) Ha NpPEANPHATHH
(opranmusanun).

11.Ponp cTaHAapTH3alMil TPOJMYKIIMA B COBEPIICHCTBOBAHWUM YIIPABICHHS JICATEIHHOCTHIO TPEIIPHUSITHS
(opranuzanum) Ha TOBapHBIX PhIHKAX (MUPOBOM, OT€UECTBEHHOM, PETHOHAIBHBIX).

12.Ponp ceprudukaiuy TPOMYKIIMA B COBEPIICHCTBOBAHWH  YIPABICHHS JICATENHLHOCTHIO  MPEATIPHATHUS
(opranm3zaium) Ha TOBapHBIX PHIHKAX (MHPOBOM, OT€YECTBEHHOM, PETHOHAIBHBIX ).

13.Ompenenenne connaibHO-3KOHOMUYECKOTO 3(dexTa (yepOa) OT MOBBIIEHHUS (CHIDKEHHS) Ka4eCTBa MPOAYKLUH
(pabor, yciyr) Ha peanpusITUN (OpraHU3aIux).

14.0OcobeHHOCTH IPUMEHEHHSI CUCTEM MEHEJKMEHTa Ka4eCcTBa B FOCYJAPCTBEHHOM M MYHUIIMIIATBHOM YITPABIICHHU.

15.Cuctema cbamaHCHpOBAaHHBIX ITOKa3aTelIlel B MEHEDKMEHTE KaueCTBa.

16.MeTopl H3MEpEeHUH B MEHEKMEHTE KauecTBa.

No ok




OueHouHbIe MEPONPHATHS

IIpuMepbl THIIOBBIX KOHTPOJIbHBIX 32JaHUI

17.YnpaBneHue puckamMu B CUCTEME MEHE/DKMEHTA KaueCTBa.

18.MeTop1 KOHTPOJIS Ka4eCTBa TOBAPOB U YCIYT B CUCTEME MEHE/DKMEHTA KauecTBa (Ha KOHKPETHOM TIPUMEPE).

19.MeHeKMEHT KauecTBa Kak OCHOBAa ()OPMHPOBAHUS KOHKYPEHTHBIX MPEHMYIIECTB (Ha MpUMepe KOHKPETHOTO
TIPEATIPUSATHSA).

20.MeTtposoruieckoe ooecredeHne KauyecTa (Ha MpruMepe KOHKPETHOTO MPENPHUSTHS).

21.

3amuTa KypcoBoil paboThI

[IpuMepHBIe BOIPOCH MPH 3aIIUTE KOHTPOIBHON paboThI 110 TeMe «MEHEIKMEHT KauyecTBa Kak OCHOBA
(hopMHPOBaHUSI KOHKYPEHTHBIX IPEUMYIIIECTB (Ha MPUMEPE KOHKPETHOTO TIPETIPUSTHS)»:

1. Yro Takoe: KOHKYPEHTHBIC TPEUMYIIECTBA?

2. Kaxk BoI onpenensuin nousaTue «MeHEDKMEHT KauecTBa»?

3. Tloyemy MEHEDKMEHT KauecTBa SIBISECTCS OCHOBOIM (YOPMHUPOBAHUSI KOHKYPEHTHBIX MTPEUMYIIIECTB?

OK3aMeH

Bormpocs! k 3k3aMeny:

1.0Onpenenenne nouaTHs kauecTBo. OOBEKT, XapaKTEPUCTHUKA, TOTPEOHOCTB.
2.KoHKypeHTOCITOCOOHOCTh, Ka4eCTBO U ce0ECTOUMOCTD.
3.KonkypeHTocrmocoOHOCTh ToBapa. KauecTBo mpoIyKITHm.

4.CucreMa ynpaBlICHUS KaueCTBOM.

5.MaKTOpHIl, BAUSIOINE HA KAYECTBO MPONAYKIIUH.

6.«Iletns kauecTBa». JTanbl GOPMUPOBAHUS 1 0OECIIEUCHHUS KaueCTBa MPOTYKIINH.
7.Craguy )KU3HEHHOTO LUK MPOTYKIUH.

8.Bceobiee ynpasnenue kauectoM (TQM).

9.ITpuHnummer BceoOero ynpasineHus kadectBoM (TQM).
10.IlpenmymecTBa BceoOmero ymnpasieHus kauectsoM (TQM).

11.14 ynuBepcanbHbIX MPUHIUIIOB O. JleMHHra.

12.«CMmepTenbHbIe O0TE3HM» OpTaHU3AIUN 110 MHEHUIO O. JleMuHra.
13.lHCTpYyMEHTHI yTipaBieHus KauyecTBOM. JIMCT cOopa TaHHBIX.

14 MHCTpYyMEHTEHI yIIpaBieHUs KaueCcTBOM. [ uctorpamma.
15.1HCTpyMEHTHI yripaBieHus kKadecTBoM. [loTokoBas auarpaMma.
16.MHCTpYMEHTHI yIIpaBieHUs KadecTBOM. [[narpamMmma VcrukaBsl.
17.HCTpyMEHTHI yripaBieHus kauecTBoM. JJuarpamma [lapero.
18.lHCTpyMEHTHI yIpaBiIeHNs KauyecTBOM. /lnarpamMma Koppesiuy.
19.HCTpyMEHTHI yripaBieHus kadectBoM. KonTponbHbie kapTel Lllyxapra.
20.CrangapTusanusi.

21.Ipunnunet ctanaaptuzanui. OOBEKT CTaHIAPTU3AIUH.

22.Yporuu cragmaptuzanud. CTaHgapr.

23.MexnyHapoaHas opranuzanusi 1o cranaapruzanuu (ISO).

24 MexyHapoausle ctanfapTsl cepun ISO 9000.

25.0cHoBHBIE TpUHIHAIIEI cTanaapTos ISO 9000.

26.CepTr(HUKAIHSL.




OueHouHbIe MEPONPHATHS IIpuMepbl THIIOBBIX KOHTPOJIbHBIX 32JaHUI

27 1enu ceprudukanuu.

28.00beKT cepTu(UKanuu. Y4acTHUKH CepTU(UKAIINY.
29.Cucrema cepruduxaiim.

30.®PopMbI cepTUHUKAITIH.

31.Ceprudukanms. 3HaK COOTBETCTBHSL.

5. MeTtoauyeckue ykazaHus 10 npoueaype OleHUBaAHUSA

OueHovHble MEpoOnpUATHS l'[poueuypa MPOBEACHNS OLICHOYHOI'0 MEPONPUATHA W Heo0X0AMMbIe METOTHYECKHE YKa3aHus

1. TectupoBanue TecTtupoBaHue IPOBOAUTCA IOCIE M3YYECHHs] TEOPETHYECKOrO0 MaTepHalla KaXXIOW TEMbl JAMCLUIUIMHBL
TectupoBanue MPOBOAUTCS B KOMITBIOTEPHOM WM MUCbMEHHOU (opme.
Kputepun oleHHBaHUS TECTHPOBAHMSI:

Kpurepwuii 0,6 - 1 6amna 0,5-0,1 6ama 0 Gau10B Htoro
1. BIIOIHeHME [IpaBuibHbll  oTBeT [JacTuuHO mpaBuUibHBINHE NpaBUNIBHBIA OTBET]
) . Ha BOIIPOC TECTOBOTO [0TBET  Ha  BOMPOC[BOIPOC TECTOBOTO 5 GamoB
ITCCTOBBIX 3aJaHUU
BaaHus [TeCTOBOTO 3aJJaHUs 3aaHus

MaxkcumanbHbIi 0an 3a TecTUpoBaHue 5 6amoB. TecT cunTaeTcsi yCHeIHO BhIMOJIHEHHBIM IIPU
MOJTYYEHUH CTYJIEHTOM 3 0asuioB.

HTorosasi oleHKa 3a CEMECTP PAaCCUMTBHIBAETCS HA OCHOBE IOJIyYEHHOH CyMMBblI OaljioB B pe3yjbTare
TEKYILEro KOHTPOJIs, ¥ 0ajljIoB, HAOpAHHBIX MPHU 3aKJIIOUYUTEIILHOM KOHTPOJIE 3HAHUN Ha 3K3aMeHe.

2. Pemenue 3amaua Kaxxmast mpaktiaeckas paboTa OIIEHUBAeTCS B 5 0AJIIOB.
I'panumE! oneHOK

COTJIMYHOY - 5 GaIIoB CocrasiieH TIpaBHIBHBIA AITOPUTM PEIIEHUS 3aa49H, B JIOTHUECKOM PACCYXIEHHUH, B BHIOOpE
(GbopMyn u pelieHHH HEeT OIIUOOK, MOJYydeH BEPHBIA OTBET, 33ajadya pelleHa PalUOHAIbLHBIM
CII0COOOM.

«xopomioy - 4 6aioB CocraBiieH NPaBWIBHBIN AITOPUTM PEIICHHS 3a][auM, B JOTHYECKOM PACCYXICHUU U PELIEHUH

HET CYIIECTBEHHBIX OIMMOOK; TWPABHWJIBHO CJieNaH BBIOOp (QOpMyN [UIs pelIeHus; ecTbh
OOBsSICHEHHE DEIICHHS, HO 3a/ladya pelleHa HepalrOHAJIbHBIM CHOCOOOM WM JIONMYIIEHO He
OoJee IByX HECYIIECTBEHHBIX ONIMOOK, OITY4YeH BEpPHBIA OTBET.

«YIOBJIETBOPUTENHHO» — | 3ajaHue TMOHATO MPAaBUIBHO, B JIOTHYECKOM DPACCYXIECHHH HET CYIIECTBEHHBIX OIIMOOK, HO
3 GayutoB. JIOITYIIICHbI CYIIECTBEHHBIE OINMOKH B BBIOOpe (OPMYNT WM B MaTeMaTHYECKHX pacueTax;
3ajia4ya pelieHa He MOJHOCTHIO WK B 00IIEM BUJIE.

«HEYAOBIIETBOPUTEIBHO»- | 3a/a4a pelIcHa HENPaBHIbHO

MeHee 3 6amioB




OueHouHbIe MEPONPHATHS

Hpoueuypa MPOBEICHNS OLICHOYHOI'0 MEPONPUATHA W Heo0X0AMMbIe METOHYECKHE YKa3aHus

BrinosiHeHNE KOHTPOIBHOU
paboThI

KoHTponbsHas paboTa momkHa OBITH cjaHa 10 Havajla 9K3aMEHAIMOHHON CECCHH.
B cnydae nmpaBUIIbHO BBHITIOJIHEHHBIX 33aHUM MPENOIaBaTeNb CTABUT 3a4YET, UTO SBJISIETCS TIOIYCKOM K 9K3aMEHY.

BrinosHeHue u 3aiumra
KYpPCOBOM pabOThI

[ToaroroBneHHass KypcoBasi paboTa MOIIMUCHIBACTCS CTYACHTOM W IPEACTaBISETCS MPENoAaBaTelio Ha
MIPOBEPKY B YCTAHOBJIGHHBIE KaJCHAApHBIM PEUTUHT IUIAHOM KypcoBoil pabotbl cpoku. [IpoBepka
KYpPCOBBIX paboT mpernoiaBaTeseM OCYIIECTBISIETCS. B TEUCHNE TPEX AHEH TMOCIIe CIavH.

[IpenogaBaTens OICHUBACT BBIOJIHEHUE KYpPCOBOH pPabOTHI M COOTBETCTBHE KAJICHIAPHOMY PEHUTHHT
mnany no 40-6amibHoit cucteme. KypcoBas paboTa cuumTaercs BBIIIOJHEHHOW, a CTYACHT IMOJIy4YaeT
JIOMYCK K 3allliTe MpU MoiydyeHuu 22 6ajuioB, Ha TUTYJILHOM JIMCTE MpenojaBareib jeiaeT oTMeTKy «K
3aIUTE», MPOCTABIIIET HAOPAHHOE KOJUYECTBO OANIOB M CTaBUT MOANKCH. ECiM B pe3ynbTaTe MPOBEPKU
CTYIEHT IOJy4aeT MEHbIIYI0 cyMMy OaiioB, TO paboTa BO3BpallaeTcs CTYACHTY IJs JAOPaOOTKU WU
NEpCaACIIKH. 3ameuanust npenoaaBareyib B MMCbMCHHOM BHUAC HNPCACTABIIACT CTYACHTY. Ha TUTYJIBHOM
nucTe fenaercs otMeTka «Jlopadorarey unu «llepeaenatoy.

dopMOH TEKYIIETO KOHTPOJS SIBJISETCS 3alluTa KypCOBOM pPabOThI, YTO IO3BOJISET BBIIBUTH CTENEHBb
c(hOpPMUPOBAHHOCTH MPOPECCHOHANBHOTO MBIIIJICHUSI CTYACHTOB W OCBOGHHOCTH MPOTPAMMHOIO
Marepuaia B MpoIecce CaMOCTOSITEIbHONW pabOoThI Ha/l KypCOBOM paOOTOM.

3amuTa KypcoBOM pabOThI COCTOMT M3 JIBYX JTaloB: KpaTKoe coodiieHue (2-3 MUHYTHI) O CYIIHOCTH H
pe3ynbratax padoThl, KOTOPOE MPOXOJUT HAa OCHOBE 3apaHee MOJATrOTOBIEHHOTO JIOKJIaJa U MPEeArnoaaracT
cBOOOHOE BIaJICHHE TEMOW HCCIeOBaHUS U OTBETHI Ha Bompockl. [IpenogaBaTens MOXKeT 3aAaBaTh IO
TPU BONpOCAa MO KAXKIOMY paslely KypcoBoil paboTel. Taxke mpermomaBarellb MOXKET 3a7aBaTh
YTOYHSIIOIIHE U JOMOJHUTENbHBIE BOTIPOCHI.

[IpenogaBaTens OIICHUBACT 3aMTUTY KYPCOBOM pabOTHI U COOTBETCTBUE KAICHIAPHOMY PEHTHHT TUTaHY.
HroroBas oleHka 3a KypcOBYIO pabOTy pacCUMTHIBAETCS HAa OCHOBE TMOJYYEHHOW CYMMBI 0OajuioB 3a
BBINIOJTHEHUE KYpCOBOW paboThl M OayljioB, HAOpAaHHBIX MPH 3aAIIUTE COTJIACHO KaJeHJAApPHOMY PEUTHUHT
TJIaHY JUCIUTITUHBL

DK3amMeH

Jlnis mpoBeieH!sI SK3aMeHa pa3padaThIBaeTCs IEpEeYeHb BOIIPOCOB IK3aMEHAIOHHBIX OMJIETOB, a TAKXKe
JIOTIOJTHUTENBHBIX 33JJaHUM, KOTOPBIE MOTYT OBITh MPEATIOKEHBI CTY/IEHTaM B Ka4eCTBE JIOMOJTHUTENIbHBIX.
Bce ocHOBHBIE BOITPOCHI pacIpeeIsIFOTCs 110 IK3aMEHAMOHHBIM OHUJIETaM.

CryneHT, NOIy4YUBIIMM BOIIPOCH] U 3aJJaHus, INCBMEHHO BBINIOJIHAET UX. Bpems, BeenseMoe Ha
MOATOTOBKY, JTOJKHO OBITh JJOCTaTOYHBIM ISl TOTO, YTOOBI JaTh KPaTKU (HEpa3BepHYTHIN), HO MOJTHBIN
(Oe3 mpomycKOB) OTBET Ha BCE CTPYKTYPHBIE JIEMEHTHI SK3aMEHAIIMOHHOTO BOIIPOCa U 3aaHus.

B mporuiecce ycTHOro oTBETa CTYACHT JieNlaeT HEOOXOUMble KOMMEHTAPUH K CBOUM 3alMCSIM U OTBEYaeT
Ha YTOUHSAIOIIWEC U JOIIOJHHUTCIBHBIC BOIIPOCHI DK3aMCHATOPA.

Jlonyck Mo UTOry TEKYLIEro KOHTPOJsl pacCUMUTHIBAETCSI HA OCHOBE CYMMBbI 0ajsloB, HAOpaHHBIX 3a BCE




OueHouHbIe MEPONPHATHS

Hpoueuypa NMPOBEACHNUS OLICHOYHOI0 MEPONPUATHA W HeOﬁXO)ll/lele METOANYECCKHE YKAZAHUHA

BU/JIbI OLICHOYHBIX MepomnpusaTHii. {1 1omycka K SK3aMeHy CTYJEHTY HeoOXoaumo HabpaTh 55 6aimioB u
OoJiee MO BCeM BHUJaM 3aIJIAHUPOBAHHBIX OIICHOYHBIX MEPOIIPUATHH.

DK3aMEHAIIMOHHBIN OMjIeT cocTouT U3 15 BapuanToB. Kaxkaplii BapuaHT COAEPIKUT 2 BOIIPOCaA.
Kpurepuu onieHuBaHus 3K3aMeHa;
Kpurepwuii 0,6 - 1 6amna 0,5-0,1 6anna 0 G6amoB Htoro

1. YcTHBIN OTBET Ha Ny
. UacTHYHO MpaBIIHHBIN .
TBa BOIIPOCa B [IpaBUNBHBI  OTBET BHe MPaBUJIBHBIA OTBET|

OTBET HA BOIMPOC
bK3aMEHAIIMOHHOMY  [Ha BOIIPOC B OmieTe Sunere BOTIpOC B Omiere
ounere

MaxkcuManbHbBIA 0aju1 3a dx3amMeH 20 0ajuIoB.
HToroBas olieHKa 3a CEMECTpP PaCCUMUTHIBACTCS HA OCHOBE TOJTYYSCHHONW CyMMBI 0aJUIOB B PE3yJIbTaTe
TEKYIIEro KOHTPOJIs, U 0aJUIOB, HAOpAHHBIX MTPU 3aKIHOYUTEIHHOM KOHTPOJIE 3HAHUN Ha DK3aMEHE.

20 6amnoB




