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1. {esiu 0OCBOCHUSA TUCHUATNIIUHBI




[enssMu OCBOCHHUSI AUCUIUIUIMHBI SBISIETCS (DOPMHUPOBAHUE Y OOYUArOIINXCS OTPEICICH-
Horo OOII (m. 5. O6meii xapaktepuctuku OOII) cocTaBa KOMIETSHIMHA Il MOATOTOBKH K

pohecCuOHaNBHOM NeSTeIbHOCTH.

CocraBasionye pe3yJIbTaTOB 0CBOCHH (I1eCKPUNTOPHI KOMIIETEHIHIA)
Kon xomneren-
i HanmeHoBan#e KOMIIETEHIUH
a ot Kon HaumenoBanue
CriocobeH Hax0AUTh OpraHH3aIH- OTIK(Y)-4.B2 Brageet coBpeMeHHBIMH METOAAMH M KOHKPETHBIMU
OHHO-YIIPaBJIEHUECKUE PEILICHNUS B ) HHCTPYMEHTAaMH yIPaBJICHUS KAUeCTBOM
npodeccnoHaNbEHO IesTeTbHOCTH 1 OTIK(Y)-4.Y2 YMeet pa3zpabaTeIBaTh CTPATErHd 10 U MOJIUTHKY B o0ac-
OIIK(Y)-4 TOTOBHOCTBIO HECTHU 3@ HUX OTBET- ) TH KauecTBa ¥ 00eceynBaTh MX peai3aniio
CTBCHHOCTE OTIK(Y)-4.32 3HaeT TEOPETUUECKHUE OCHOBBI U COBPEMEHHYIO NTPAKTH-
’ Ky B 00JIaCTH YTIpaBJIeHHs ¥ 00eCIIeYeHHs Ka4ecTBa

2. [lnanupyemMble pe3yabTaThl 00y4eHUs MO AUCHHUILIMHE

[Tocne ycrenHoro 0CBOCHUS IMCIUILTUHBI OyIyT C(OPMHUPOBAHBI Pe3yIbTaThl 00yUEHHUS:

Ilnanupyemble pe3yJibTaThl 00y4eHHsI 0 TUCIUIIJIMHE Kon xomme-
Kox HaumeHnoBanue TeHINHU
Pl JleMoHCTpHpOBaTh 6a30BbIE 3HAHUS B 00JIaCTH SKOHOMHYECKHX HayK, a TAaKKe MOHUMaHUe Hayd- OTIK(Y)-4
HbBIX IPHHIMIIOB, JISKAIINX B OCHOBE IPO(ECCHOHAIBHOMN ACSITEIBHOCTH
P2 ITproGpeTeHus: HaBBIKOB 110 paboTe ¢ 3aKOHOJATEIbHBIMH JOKYMEHTAMHU U MOA3aKOHHBIMU HOD-
MaTHBHBIMH IIPABOBBIMH aKTaMHU B 00JIACTH MPEATIPHHAMATENECTBA U OPTaHU3AIIMOHHO-TIPaBOBBIX OIIK(Y)-4
¢dopm npeanpusThit
Pa3 OO0nasaTh HaBBIKAMU OTIPE/IEICHHS] ONTHMAIBEHOTO YPOBHS IIEHBI M KauecTBa MPOIYKIIMU OTIK(Y)-4
P14 JleMoHCTpHpOBaTh 6a30BbIE 3HAHMUS B 00JIACTH SKOHOMHYECKUX HAYK, a TAKKe IOHIUMaHUE Hayd- OTTK(Y)-4
HBIX NPHHIIUIIOB, JISKALNIMX B OCHOBE NPO(ECCHOHATLHON ISSITEIbHOCTH

OHGHOLIHI)IG MCPONPUATHA TEKYIICTO KOHTPOJIA U HpOMe)I(YTO‘IHOﬁ arrecTaluu NpeaCTaBJICHbI B
KaJICHAApHOM peflTHHr-HJ’IaHe JAUCHUITIIMHBI.

3. CTpyKTypa u cofep:KaHue AUCHUIIIMHBI

OcHOBHbBIE BHDBI y‘leﬁHOﬁ JACATCJIBbHOCTH

DopmupyeMbli ) ObBem
pe3yJbTart Buabl yueOHol nesiTesib-
Pazgennl AMCHUIITUHBI BpPEMEHH,

o0y4eHus 10 HOCTH a0

AUCHHUILINHE
Paznen 1. Hayunas 3HaunMocCTh PJI-1 Jlexuu 2
JUCLHUIIIIMHBI «Y IpaBIeHUE Kaye- IIpakTHueckue 3aHATHS 2
CTBOM» CamocrosTenbHas paboTta 8
Paznen 2 YopaBneHue kaueCTBOM PI-1, PJI1-2 Jlekuun 2
Ha ocHoBe crangaptoB NCO [TpakTuueckue 3aHsATHS 2
CamocrosTenbHas paboTta 10
Pasnen 3. Meromonorus ympasiie- P1-2, P/1-3, Jlexnuu 2
HUS KQUeCTBOM M CepTUUKAIUSL [TpakTHyeckue 3aHsATHS 2
MPOTYKITHH CamocrosTenbpHas padboTa 20
Paznen 4. Yuer u ananus 3arpar P1-2, P/1-3, Jlexum 2
Ha Ka4eCTBO P/1-4 IIpakTHueckue 3aHATUS 2




CamocrosTenbHas paboTa 26
Paznen 5. Metononorus ynpasie- PJI-2, P/I-3, Jlexkmun 4
HUs Ka4eCTBOM P/I-4 IIpakTHueckue 3aHATHs 4
CamocrosiTenbHas paboTa 20
NTOI'O 108

Conep:xaHue pa3iesioB JUCHUTIIHHBI:

Pa3nea 1. Hayunas 3HauuMOCTb JUCIUIUIMHBI «Y IPaBICHUE Kau€CTBOM»

TeMbl JeKUMi:

1. ITpenmeT, 0OBEKT U METO10JIOTMUYECKAsi OCHOBA Kypca.
2. ConepxaHue Kypca.

3. Henp u 3amaum kypca.

TeMbl NPaKTUYECKUX 3aHATHIA:

1. [TonsiTre kauecTBa U KOHKYPEHTOCIIOCOOHOCTH.

2. DBOJIOLUS KATETOPUH «KAYECTBOY.

3. TpeOoBaHus K Ka4eCTBY.

4. Iloka3zarenu KayecTsa.

Pa3nea 2. YipaBnenue kauecTBoM Ha ocHoBe cTannaptos MCO

Tembl JIeKIMI:

1. ITonsiTHs, Lenu U 3aJa4d CTaHAAPTU3ALUH.

2. Knaccudukarus cranaaproB. Crangaptsl UCO u ux posib B GopMupoBaHHH KadecTBa.
3. IIpuHUIMIIBI MEHEKMEHTA KauecTBa. [[maHMpoBaHue NOJUTUKY Ka4eCcTBa.

TeMbl IPAKTHYECKUX 3aHATHMA:

1. BHenpeHue cuctemMbl MEHEIKMEHTa KauecTBa Ha ocHoBe ctanaapToB MCO Ha npeanpusTusx
IPOMBIIIJICHHOCTH.

2. Crpykrypa Mexaynapoansix crangaproB MCO 9000 no cuctemam kauecTsa.

Pa3nen 3. Merononorust ynpaBieHus: Ka4eCTBOM U cepTU(UKALMS TPOTYKLIUN

Tembl JeKuMit:

1. MeToap! ynpaBiaeHUs Ka4€CTBOM.

2. YrpaBiieHHe 3aTpaTaMu Ha 00ecTieYeHne KayecTBa.

3. Mero/ipl aHaNM3a 3aTpaT Ha KauecTBO MpoAyKuuu. Llenu u 3anaun cepTuduKaiy npoayk-
nuu. Poccuiickas cucrema ceprudukanum.

Tembl IPaKTHYECKUX 3aHATHHA:

1. OcobGenHocTy mpoBeaeHUs cepTuuKaluy ToBapoB U yciyr B Poccuiickoit denepanuu. Me-
KIyHapOJHas MMPaKTUKa CepTUDUKAIINH.

Pasznen 4. Yder u aHaIIN3 3aTpaT Ha KauCeCTBO

Tembl J1eKUMi:
1. Onpenenenne oNnTUMaIbHOTO YPOBHS IIEHBI M KauecTBa MPOAYKIIMU
Tembl IPaKTHYECKUX 3aHATHA:




1. Llenouka hopMupoBaHMs 3aTpaT U CO3AAHUS CTOMMOCTH MPOAYKLIUH; KIACCU(PHUKAIHS 3aTpat
Ha oOecrieyeHne KauyecTBa NPOAYKIMH.

Pa3zgea 5. MeTtononorus ynpaBjieHUs] Ka4€CTBOM

Tembl JeKkumii:

1. OGecnieyeHne 6€30MaCHOCTH U KaueCTBa HAa OCHOBHBIX 3Tanax )KU3HEHHOTO IIUKJIA: IPOTHO3U-
pOBaHUE TEXHUYECKOTI'O YPOBHS M KauecTBa, YIPABJICHUE KAUECTBOM IIPH pa3padOTKe, KaueCTBO
TEXHUUYECKON U TEXHOJIOTMYECKON JOKYMEHTAIMH, IOCTAaHOBKA HA IIPOM3BOACTBO, TEXHOJIOTHYE-
CKasl MOATrOTOBKA MPOU3BOCTBA, KAYECTBO ChIPbSL.

TeMbI NPaKTUYECKUX 3aHATHIL:

1. OGecneueHne 06€30NaCHOCTH U KauecTBa HAa OCHOBHBIX 3Tanax KM3HEHHOT0 LIMKJIa: 000py10-
BaHUs U CPEICTB U3MEPEHUM, TEXHUUECKOE OCHALIIEHUE ITPOU3BOJICTBA, KOHTPOJIb OCHOBHBIX
(akTOpPOB MOJArOTOBKU U 00ECIIEYEHUs KaueCTBa, TEXHOJIOTMYECKOe 00ecrieueHre KauyecTna,
KOHTPOJIb KaueCTBA U UCIIBITAHMSI; KAYE€CTBO IPU TPAHCIIOPTUPOBAHUH, XPAHEHUH, SKCILITyaTa-
UM (IOTpeOJIEHUH) U PEMOHTE; CUCTEMA YIIPABICHHS KaueCTBOM, I€TJIs Ka4eCTBa, €€ OCHOBHBIE
3Talbl, CIUPaAJIb KauecTBa.

Tembl KypcoBbIX padoT:

1. YopasneHue kadyecTBOM MPOAYKLMHU B OpraHU3aluu (Ha IpuMepe KOHKPETHOM opraHu3anum)

2. Pa3paboTka crucTeMbl MEHEDKMEHTA KauecTBa Ha MPUMEPE OpraHnu3aluu.

3. OcobGeHHOCTH NMPUMEHEHMsI CUCTEM MEHEIKMEHTa KauecTBa B OTPACIM MPOMBIIUIEHHOCTH

(Ha mpuMepe KOHKPETHOM OTpaciin).

Oco0eHHOCTH IPUMEHEHHUsI CUCTEM MEHEI)KMEHTa KauecTBa B cepe yciyr.

KiroueBbie moka3aTen U MeTObl OIIeHKH 3(h(hEeKTHBHOCTH MEHEPKMEHTA KayeCTBa.

VYnpaBieHue pa3BUTHEM OPraHU3alMU Ha OCHOBE METOJ0B MEHE/PKMEHTA KauecTBa.

[ToBbIIeHNE KOHKYPEHTOCIIOCOOHOCTH TPOIYKIMH Ha OCHOBE 3()()EKTUBHOW CHCTEMBI

yIpaBJIEHUS KAaUE€CTBOM Ha MPeIIPUATUH (OpraHU3aLIH).

8. dopMupoBaHHE CHCTEMBl YIPABICHHS Ka4eCTBOM MPOAYKIHUH (paboT, yciayr) Ha MpeInpHu-
ATUY (OpraHU3alliM) U MyTH €€ COBEPIICHCTBOBAHUS.

9. AHanm3 NeHCTBYIOIIEH CHCTEMBI YIPABICHHUS KaYE€CTBOM M pa3paboTKa MpenIokKeHUH 10 ee
COBEpPILEHCTBOBAHUIO HA MPEANPUATHH (OpraHU3aLHHN).

No ok

10.  Pa3paboTka cHMCTeM MOTHBALIMW IOBBIIICHHUS KadecTBa MPOXyKIHuH (padoT, yciyr) Ha
peanpusTHH (OpraHU3alMn).
11.  Ponp cranmapTH3aluM MPOAYKIMH B COBEPIIEHCTBOBAHUU YIPABIEHUS JIE€ATEIbHOCTHIO

npeAnpusiTHs (OpraHu3allii) Ha TOBApPHBIX PHIHKAX (MHPOBOM, OT€YECTBEHHOM, PETHOHAIb-
HBIX).

12. Ponp ceprudukanmy NPOAYKIMH B COBEPUICHCTBOBAHWU YIPABICHHS JESTEIHHOCTBHIO
npeAnpusTHs (OpraHu3alii) Ha TOBAPHBIX PhIHKAX (MHPOBOM, OT€YECTBCHHOM, PETHOHAIIb-
HBIX).

13.  Ompenenenue conuagIbHO-DKOHOMHYECKOTO A dekTa (ymepda) OT MOBBIIICHUS (CHIXKE-
HUS) KayecTBa MPOLyKIHMH (paboT, ycayr) Ha NpeaNnpHusITUd (OpraHu3alum).

14.  OcoOeHHOCTH MPUMEHEHUS! CUCTEM MEHE)KMEHTa KauecTBa B TOCYJapCTBEHHOM U MY-
HUIMIIATBHOM YIPaBICHUU.

15.  Cucrema cOanaHCUpOBAHHBIX TTOKa3aTeNield B MEHEDKMEHTE KauecTBa.

16.  Meroasl u3MepeHuil B MEHEKMEHTE KauecTBa.

17.  VYmopasieHue puckamH B CHCTEME MEHEKMEHTa KauecTBa.

18. Meroasl KOHTpOJIS KadecTBa TOBAapOB U YCIYT B CHCTEME MEHEKMEHTa KauecTBa (Ha
KOHKPETHOM TIPUMEPE).

19. MeHemKMeHT KadyecTBa Kak OCHOBa (POPMUPOBaHMS KOHKYPEHTHBIX HMpPEUMYIIECTB (Ha
npuMepe KOHKPETHOTO TPEATIPHSITHS).

20.  Merponoruyeckoe obecreyeHre KauecTa (Ha puMepe KOHKPETHOTO MPEIIPUSTHS).



4. YyeOHo-MeToanueckoe 1 MH(GOpMannoHHoe ofecnedenne THCIMILIHHBI

4.1 YyeOHO-MeTOANYECKOe o0ecledyeHue
OcHoBHas JIuTEpaTypa:

1. VYrpaBineHne KauecTBOM B OpraHU3AIMK: yueOHOe ocooue [DnekTpoHHbIi pecype] / Ha-
[IUOHAJIBHBIM HcclenoBaTebckuil ToMckuii monutexanueckuit yausepcuret (TITY) ; cocr. JL.
A. Peapko. — 1 kommbroTepHsiid dain (pdf; 1.1 Mb). — Tomck: U3a-so TIIY, 2014. — 3arna-
BHE C TUTYJIBHOTO 3KpaHa. — DJIEKTPOHHAs BEpCHUs MedaTHOW myonmkammu. — JlocTym u3 Kop-
noparuBHo cetu TIIY. — Cucremnsie TpeboBanms: Adobe Reader. Cxema mocty-
na: http://www.lib.tpu.ru/fulltext2/m/2014/m446.pdf (koHTeHT)
2. CunbkoBckuii, H. M. OCcHOBBI ynpaBiieHHsI KadecTBOM : yueO. mocodue / H. M. Cunb-
KoBckmid. - MockBa : Ampraup-MI'ABT, 2013. - 96 c. - ISBN 978-5-905637-05-6. - Tekcr :
anexktpoHHed. - URL: https://znanium.com/catalog/product/458708 (mata oOpamieHus:
08.12.2020). — Pexwum q0CTyIIA: 110 MOATHKCKE.
3. Bunorpazog, JI. B. CpenctBa u MeTobl ynpaBieHuUs: KauecTBOM : yueOHoe mocobdue / JI.
B. Bunorpanos, B. I1. Cemenos, B. C. bypsuios. - Mocksa : UHOPA-M, 2019. - 220 c. —
(Beicmiee obOpasoBanme: bakanaspuart). - ISBN 978-5-16-005584-8. - Tekcr : 31eKTpOHHBIN. -
URL: https://znanium.com/catalog/product/1008007 (mara oOpamenus: 08.12.2020). — Pexxum
JOCTYTA: 1O MOJIMUCKE.

4.2 UndopManHoHHOe M MPOrpaMMHOe o0ecniedeHue

Internet-pecypcer (B T.4. B cpene LMS MOODLE u np. obpa3oBarenbHbie 1 6uOnmmuoTey-
HBIC PECYPCBhI):

1. I'paxnanckuit Koamekc Poccuiickoit ®enepanuu [DnextponHblii pecypc]. — URL:
http://www.consultant.ru/popular/gkrfl/.

2. Hamoroseiit Konexc Poccuiickoit ®enepanmu [DnexTponHbii pecypc]. — URL:
http://www.consultant.ru/popular/nalogl/.

3. Tpynmomoii komekc Poccuiickoit ®Denepaumn [DnexktponHsiii pecypc]. — URL:

http://www.consultant.ru/popular/tkrf/.

4. Caiit MuHucTepcTBa 3KOHOMHUYECKOTO pa3BuTus PD [Dnextponnsiii pecype]. — URL:
http://www.economy.gov.ru/minec/main (coiep>KuT o0pa3libl MPaBOBBIX U JIEIOBBIX J10-
KYMEHTOB, CTaTbU M 0030pbl O BHYTPEHHEH 1 BHEIIHEH TOprosie).

5. Caiitr  MunucrepctBa  ¢unancoB P®  [Onexkrtponnsii  pecypc]. —  URL:
http://www.minfin.ru (conepxut craTUCTHKY OIOKETHOU Cepsbl).

6. Caiir Llentpobanka P® [Onexrponnsiii pecypc]. — URL: http://www.cbrf.ru (cogepxur
CTaTUCTKY COCTOSIHUS JACHEKHOT'0 PhIHKA U IEHE)KHOT0 00palleHus).

7. Caiit ®enepanbHoil cimyk0a rocyJapCTBEHHON CTAaTUCTUKU [DIEKTPOHHBIM pecypc]. —
URL: http://www.rosstat.ru (cogep>xut Bce MaKpOIKOHOMHUYECKUE MTOKA3aTEIH ).

8. Caiit ®enepanpHOi HamoroBod ciayxk0Obi P® [Onekrponnsii pecypc]. — URL:
http://www.nalog.ru (comepuT cBeieHHsI 0 COOMpPaEMbIX HAJIOTaX M HaJOTOILIATEIbITH-
Kax).

[Tpodeccuonanpubpie 6a3bl JAHHBIX U UHPOPMAIIMOHHO-CIPABOYHBIE CUCTEMBI JOCTYIIHbI
o ccbuike: https://www.lib.tpu.ru/html/irs-and-pdb.

I/ICHOHBSyCMOC JIMIICH3WUOHHOC HpOFpaMMHOC O6CCHC‘-I€HI/IG (B COOTBCTCTBUU C HepequM
JIMIEH3MOHHOT0 NporpaMmMHuoro odoecneyenus TITY):
Libre Office, Windows, Chrome, Firefox ESR, PowerPoint, Acrobat Reader, Zoom.
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