AHHOTAIIUSI PABOYEM ITPOT'PAMMBI IUCIUILIAHBI

ITPUEM 2020r.

®OPMA OBYYEHMUS ounas

MexaHu3Mbl yIpaBJieHHs1 KAa4€CTBOM

Hamnpasnenue moarotoBku/
CIEINAILHOCTD
OO6pa3zoBarenpHas mporpaMmma
(HarmpaBICHHOCTH (MIPOQHIIB))
Crenmann3anus

YpoBeHb 00pazoBaHus

Kypc

TpynoeMKocTh B KpeauTax
(3a4CTHBIX CAMHHUIIAX )

Bupl yueOHOI 1esITeIbHOCTH

27.04.02 YupasjieHue KaueCTBOM

anaBneHHe Ka4u€CTBOM B ITPOMU3BOJACTBCHHO-
TCXHOJIOTHYCCKHUX CUCTCEMax

anaBneHHe Ka4u€CTBOM B ITPOMU3BOJACTBCHHO-
TCEXHOJIOTHYCCKHUX CUCTCEMax

BhICIIee 00pa30BaHUE - MaruCTpaTypa

2 ] CEMECTP \ 3

6

BpemenHoii pecypc

Jlexuun 8
KoHnTtakTHas (ayauTopHas) [IpakTHueckue 3aHATHS 24
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1. lesiu 0OCBOEHUSA AU CIUTIIHHBI

LensaMu ocBOEHUS AUCHUIUIMHBI ABISETCA (POPMUPOBAaHUE Y 00YUAIOMIUXCS ONPEIEIIEHHOTO
OOIl (m. 5. Oo6meit xapaktepuctuku OOII) cocraBa KOMOETEHIMNA JJIs TOJATOTOBKH K
poeCCUOHATLHON IEATEIbHOCTH.

CocrasJsioniye pe3yJibTaTOB 0CBOEHHS (JIECKPUNTOPDI

Kon HaumeHoBanne KOMIIETEHIH)
KOMITETEHIH KOMITETEHIH
Kon HaunmeHoBaHue
CriocoOHOCTBIO Bnaneer HaBbIKaMu IPUMEHEHUS CPEJICTB U
IIPOTHO3UPOBATh [K(Y)-2.B3 | MeTonoB ynpaBieHHs Ka4eCTBOM JJIsl PEILICHUS
TUHAMUKY, TCHISHITIH pobiieM yrpasneHus kagectBom B CMK
pa3BUTHS 00BEKTA, YmMmeeT npuMeHsTh (HOpMann30BaHHBIE METO B
mpolecca, 3a1ad TIPaBJICHUS Ka4e€CTBOM JJIsi IPOTrHO3UPOBAHUS
nKy)2 | P > 347184, MK(Y)-2.v4 | Y"P L JUL TP P
po0JIeM, UX CHCTEM, MoKazaTeJsiell KauecTBa MPOAYKLINH, IPOLIECCOB,
MOJTE30BATHCS TSt CHCTEMBI
3TOTO 3HaeT ¢popMaTu30BaHHEIC MOJICIH, CPEICTBA U
(hopmManTu30BaHHBIMU [IK(Y)-2.33 | meToab! ynpaBiieHHUs Ka4eCTBOM JJIst
MOJECIIIMH, METOTAMU MIPOTHO3MPOBaHUs TeHIeHIwi pa3BuTis CMK
Brnageer HaBpikamMu BEIOOpPA aI€KBATHBIX

[IK(Y)-7.B3 | paccmaTpuBaeMoii 3a1aue METOJIOB M CPEJICTB

CriocoOHOCTBIO
SUDATE ynpasienus kauectBoM B CMK
BEI
p YMeeT npuMeHATh METOIBI M CPEICTRA
MK(Y)-7 CYIIECTBYIOIIUE UITH

[IK(Y)-7.Y3 | ynpaBieHus KaueCTBOM IS TPOBEICHHUS

paspabaThIBaTh HOBEIC N
uccinenosannii CMK

METOABT HECHCAOBAMIA 3HaeT HOMEHKJIAT CyTh, 00JIACTh IPUMEHEHUS

MCTOJIOB U CPEACTB YIIPABJIICHUA Ka4Y€CTBOM

2. [Inannpyemble pe3yJabTaThl 00y4eHHs M0 JUCHUIINHE

[Tocne ycrienHOro OCBOCHUSI TUCIUILIMHBL OyyT chOpMHUPOBAHBI PE3yIbTaThl O0yUEHUS:

IlnanupyeMble pe3y/IbTAThI 00yUeHH s 110 JUCIHILTHHE Kommnerenun
Kon HaumenoBanue L
PJI-1 [TpoBOIUTH OIIEHKY KOHKYPEHTOCIIOCOOHOCTH, TIOCTPOCHHOTO HAa OCHOBE MIK(Y)-7
aHaJIM3a KOHKYPEHTHOT0 NOTEHIHaa
PJI-2 Bri6upats 1 000CHOBBIBaTH METOJIBI 1 HHCTPYMEHTHI yripaBiieHus kauectBoMm | [TK(VY)-2
MIPY MPOCKTUPOBAHUY M aHAIN3a CHCTEMbl MEHEKMEHTA KaueCTBa.

OneHouHbIE MEPONPUSITHS TEKYILIETO KOHTPOJIS M IPOMEKYTOUHOM aTTeCTAalluU IPEICTABIICHbI B
KAJICHAAPHOM PEUTUHI-TUIaHE NUCLUATIINHBIL.

3 CTpyKTypa M coepsKaHue IUCHUIINHbI
OcHoBHbIC BUbI Y4eOHOMH 1eATeJbHOCTH

Pa3zzaesibl AMCHUIIMHBI ®opmupyemblii Buasl yue6Hoii 1efiTeIbHOCTH Oobem
pe3yabTar BpPeMeHH, 4.
00yueHus no
JTUCHHUILIHHE
Pasnen 1. KauectBo 1 PI-1 Jlexun 2
KOHKYPEHTOCIIOCOOHOCTh [IpakTnueckue 3aHATHS 6
JlaboparopHble 3aHATHS 8
CamocrosiTenbHas paboTa 72
Pa3znen 2. Meroas! ynpaBieHus P/I-2 Jlexuun 2
Ka4ecTBOM. Buibl KOHTpOIIA. [IpakTrueckue 3aHATHS 4
JlaboparopHsble 3aHATHS 4
CamocrosTenbHas pabora 72




Paznen 3. HNHCTpyMEHTHI Hu PJI-2 Jleknnn 4

TEXHOJIOTUU YIPABIICHUS KAYECTBOM [TpakTudeckue 3aHATUS 8
JlaboparopHsble 3aHATHS 16
CamocrosTenbHas pabora 72

4. Y4yeOHO-MeTOAMYECKOE U HH(POPMALMOHHOE 00ecnieyeHHe U C UM ILTUHBI

4.1. YuyeOHO-MeTOANYECKOE O0ecIieueHue
I. Muxeea, E.H. Ynpasnenue kauectBom: yueonuk / E.H. MuxeeBa, M.B. Cepomran. — 2-e
m3n. — Mocksa: JlamkoB u K, 2017. — 532 c¢. — ISBN 978-5-394-01078-1. — Tekcr:
ANEKTPOHHBIN// Jlanb: ANEKTPOHHO-OUOIHOTEUHAS cucrema. — URL:
https://e.lanbook.com/book/93411 (mara oOpamenus: 17.02.2020). — Pexum goctyma: s
aBTOPU3. II0JIL30BATEIICH.
2. ArapkoB, A.Il. Yopasnenue kadectBoMm: yueOHOe mocobue / A.Il. ArapkoB. — MockBa:
HamkoB u K, 2017. — 208 c. — ISBN 978-5-394-02226-5. — Tekct: snekTpoHHbIN// JlaHb:
3NEKTpOHHO-OMOMmoTeyHass cuctema. —  URL:  https://e.lanbook.com/book/93445  (mata
obpamenusi: 17.02.2020). — Pexxum noctymna: it aBTOpH3. MOJIb30BATEICH.
3. [TnoTHukoBa, MuHa BacuibeBHa. CpeacTBa U METO/IBI YIIPABICHUS [ DJIEKTPOHHBINA pecypc]:
yaeOHO-MeTonuyeckoe mocodoue / WM. B. IlnotHukoBa; HammoHanbHBIN HCCIeTOBATENbCKHMA
Tomckuii momurexuuuecknii yausepcuret (TIIY), UactutyT Hepaspymatomero kortpons (MHK),
Kadenpa ¢puznyecknx metonoB u npudopoB KoHTposs kadecTBa (PMIIK). — 1 kommbroTepHBIN
¢daiin (pdf; 4.9 MB). — Tomck: Uzn-Bo TIIY, 2014. — 3arnaBue ¢ TUTYJIBHOTO JKpaHa. —
DneKkTpoHHas Bepcus meyaTHoil myOnmumkauumu. — JlocTyn w3 kopmopatuBHoit cetn TITY. —
Cucremnsie TpeboBanus: Adobe Reader.
Cxema poctyna: http://www.lib.tpu.ru/fulltext2/m/2014/m311.pdf

o JonoHuTE/ILHAS IUTEPATYPA

I. Marowmenos, ILIII. YnpaBnenue kadectBoMm mponykmww: yueOHuk / IIII. Maromenos,
I'.E. becnanoBa. — Mocksa: JlamkoB u K, 2016. — 336 c. — ISBN 978-5-394-01715-5. — Tekcr:
ANEKTPOHHBIH // Jlanb: AIIEKTPOHHO-OMOTHOTEUHAS cucrema. — URL:
https://e.lanbook.com/book/93306 (mara oOpamenus: 18.02.2020). — Pexum goctyma: s
aBTOPU3. II0JIb30BATEIIEH

2. Cepenkos, I1.C. Metonbl MeHemKMeHTa KadecTBa. KOHTpOJIb M HCHBITAaHUA MPOAYKIUHU:
yueonoe nmocoowue / I1.C. Cepenkon, E.H. CaBkoBa, H.A. XXaropa. — Munck: HoBoe 3nanme, 2015.
— 480 c. — ISBN 978-985-475-754-4. — Tekct: »neKTpoHHBIN // JlaHb: SIEKTPOHHO-
oubmmoreunass cucrema. — URL: https://e.lanbook.com/book/64771 (mata oOpameHus:
18.02.2020). — Pexxum mocTymna: ajist aBTOPHU3. MOJIb30BATENCH.

3. Bacennuna, Enena AunekcanapoBHa. CpeacTtBa M METOABl  YIPaBIEHHUS KaueCTBOM

[DnexTpoHHBIN pecypc]: mpakTukyMm: yaeOHoe mocooue / E. A. Bacennuna, U. B. [InoTHukosa, JI.
A. Penpko; HantmonaneHsbIi uiccnenoBarenbckuit Tomckuit monmutexuudeckuiit yauepeuteT (TITY),
HNucturyr Hepaspymaromero kontpons (MHK), Kadenpa dusmueckux merogoB um mpuOOpoB
koHTpoist kauectBa (PMIIK). — 1 komnbrotepusbiit daiin (pdf; 1.1 MB). — Tomck: U3a-so TIIY,
2014. — 3armaBue ¢ TUTYJIBHOTO 3KpaHa. — OJEKTPOHHAs BEPCHs TEYATHOW MyONMKAIUA. —
Hoctyn u3 kopniopatuHoii cetu TITY. — Cucrtemnsie TpeboBanusi: Adobe Reader.

Cxema nocrtyna: http://www.lib.tpu.ru/fulltext2/m/2014/m403.pdf

4.2 UndopmannonHoe odecnevyeHune

J Hndpopmannonno-crpaBoynbix cucrema «Koxaekey - http://kodeks.lib.tpu.ru/

J Hayuno-snextponnas 6ubimoreka eLIBRARY.RU - https://elibrary.ru/defaultx.asp
J DnekTpoHHO-0nOaoTeyHast cuctema «Jlanby - https://e.Janbook.com/

o DnekTpoHHO-0ubnoTeuHas cucrema «tOpaiity - https://urait.ru/

Internet-pecypcel (B T.4. B cpene LMS MOODLE wu ap. oOGpa3oBarenbHble W OHWOIMOTEUHBIC
pecypcehl):


http://www.lib.tpu.ru/fulltext2/m/2014/m311.pdf
http://www.lib.tpu.ru/fulltext2/m/2014/m403.pdf
http://kodeks.lib.tpu.ru/
https://elibrary.ru/defaultx.asp
https://e.lanbook.com/
https://urait.ru/

OnexTpoHHbIM  Kypc  «CpenctBa M METOAbl  ympaBieHHs — kadectBom» -  URL:
http://stud.lms.tpu.ru/course/view.php?id=74

Hcnonb3yeMoe JHIIEH3MOHHOE IporpaMMHoe oOecrnedeHue (B cooTBeTcTBUM ¢ Ilepeunem
JUIEH3HOHHOI0 MPOrpaMMHOro obecneuenust TITY!):
WinDjView; 7-Zip; Adobe Acrobat Reader DC; Adobe Flash Player; AkelPad; Design Science
MathType 6.9 Lite; Document Foundation LibreOffice; Far Manager; Google Chrome; MathWorks
MATLAB Full Suite R2017b; Microsoft Office 2007 Standard Russian Academic; Microsoft
Visual Studio 2019 Community; Mozilla Firefox ESR; NI LabVIEW 2009 ASL; PTC Mathcad 15
Academic Floating; TOR Coop Elcut Student; Tracker Software PDF-XChange View.

L _ http://portal.tpu.ru:7777/standard/design/samples/Tab5



http://stud.lms.tpu.ru/course/view.php?id=74
http://portal.tpu.ru:7777/standard/design/samples/Tab5
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