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1. Poan AUCIHHUIIIMHBI «anaBJIeHne Ka4eCTBOM» B (bopan()BaHml KOMIIeTeHII it BBIITYCKHUKA:

DJiIeMeHT 00pa30BaTeIbLHOI
NPOrpaMMsl (IMCHHUIJINHA)

Cemectp

Kon
KOMIIETEHIUN

HaumeHnoBanue
KOMITEeTEHIHH

Pe3synn
TaThl
OCBOCH
ust
oon

CocraBJjsiiomue pe3yibTaTOB OCBOCHUSA (ZIECKPI/IIITOPLI KOMHeTeHHHﬁ)

Kox

HaumeHoBanue

YrpaieHue KaueCTBOM

OITK(Y)-4

Crioco0OeH HaXOaHUTh
OpraHU3aIUOHHO-
yIpaBiIeHYeCKUe
pelieHus B
pogecCHOHATTBHON
JEATENEHOCTH U
TOTOBHOCTBIO HECTH
3a HUX
OTBETCTBEHHOCTE

P4

OIIK(Y)-4.B2

Bnaneer COBpPEMEHHBIMH METOJJaMH U KOHKPETHBIMU NHCTPYMCHTAMH YIIPABJICHUSA Ka4€CTBOM

OIIK(Y)-
42

YMeet pa3pabaTeIBaTh CTPATETH 10 M MOJUTUKY B 00JACTH KayecTBa U 00eCIeUYnBaTh UX
peanu3anuo

OTIK(Y)-
432

3HaeT TeopeTMyeckue 0CHOBbI M COBPEMEHHYIO MPAKTUKY B 06/1aCTM ynpasaeHna n
obecneyeHns KayecTsa

MK(Y)-11

Cnoocoben
KPUTHUYECKH OIICHUTH
npeaaracMele
BapUaHThI
YIpaBICHYECKUX
pelieHuii u
paspaboTtarts u
000CHOBATH
MPEJUIOKEHUS 10 UX
COBEPILICHCTBOBAHHIO
C YYETOM KpUTEPHUECB
COIMATBHO-
SKOHOMHUYECKOHN

3¢ (eKTHBHOCTH,
PHUCKOB H BO3MOKHBIX
COIMaIbHO-
SKOHOMHUYECKUX
MOCJIEACTBUI

P11

MIK(Y)-11.B5

BuazieeT HaBbIKAMH KPUTHYECKU OLICHUTH NPeIaracMble BApUAHThI yHIPAaBICHYECKUX
peteHnit B 001acTH KauecTBa M pa3padboTaTh U 000OCHOBATH MPEIIOKEHHS IO HX
COBEPLICHCTBOBAHHIO C YYETOM KPUTEPHEB IKOHOMHYECKOH 3 (HEKTHBHOCTH M PUCKOB

IK(Y)-11.Y6

‘YMeeT BBITTOJIHUTD aHAJTU3 OopraHusanuu pa60TLI T10 Ka4€CTBY Ha NPEANIPUATUN

IIK(Y)-11.35

3Haer q)yHKIII/II/I YIpaBJICHUS Ka4€CTBOM U NPUHITUIIBI obecreueHns KauecTBa




2. Ilokazareau u METOAbI OLICHUBAHUSA

HHaHl/lpyeMble Ppe3yIbTaThl Oﬁylleﬂl/lﬂ 0 TUCIHUIIIHHE KO}I HaunmeHoBanue pa3aea TMCHUITHHBI MeToabl OlleHUBAHUS
Kon HanmenoBanue KOHTPOJIMpYyeMoi (oLeHOYHbIE MePONPHUATHS)
KOMIIETEHIIHH
(WJIH ee YacTH)
PI1 JlemoHCTpHpOBaTH 0A30BBIC 3HAHNUS B 00JIACTH Pasgen 1. HaywyHas 3HauMMOCTh JIHUCLUIUIMHBI e TecrupoBaHue
9KOHOMHYECKUX HayK, a TAK)KE IIOHUMAHHE HAYyYHBIX «Y1paBieHHE KaueCTBOM e Pemenue 3amaq
MPUHIIMIIOB, JISKAIIUX B OCHOBE PO eCCHOHATBEHOM ¢ BrimonHeHne KOHTPOIBHOI paboThI
ACSATENBHOCTH e BrinonHeHne KypcoBoi paboTEI
e Dxk3aMeH
P2 IproGperenus HaBBIKOB 110 paboTe ¢ Pasgen 2 VYmnopaBineHue KauyecTBOM Ha  OCHOBE e TectupoBaHue
3aKOHO/aTeIbHBIMH JJOKYMEHTAMHU U MOA3aKOHHBIMU crannaptoB UCO e Pemenue 3ama4y
HOPMAaTHBHBIMH MIPABOBBIMU aKTaMH B 00J1aCTH Pazgen 3. Metononorus ymnpaBieHHs KauyeCTBOM U e BrImonHEHHE KOHTPOILHOM paBoThI
MPEANPUHAMATEIIECTBA U OPTraHU3aIIMOHHO-TIPABOBBIX cepTUudHKaL¥s IPOLYKIUI e BrinonHeHue KypcoBoi paboThI
bopM npeanpuATHil e DK3aMeH
OIIK(Y)-4
PA3 O6nanaTh HaBBIKAMH OTIPEZIETIEHHS ONITHMABHOTO Paznien 4. Yuer u aHanu3 3aTpar Ha KauyecTBO e TectupoBanue
YPOBHS IICHBI M KAYECTBA MPOTYKIIUH IK(Y)-11 Paznen 5. Metonosnorus ynpaBieHuUs: Ka4UeCTBOM e Pemenue 3ama4y
e BrnonHeHne KOHTPOJILHOM paboThI
¢ BrimonHeHME KypcoBoii paboTHI
e DK3aMeH
P14 JlemoHCTpUpOBaTh 0a30BBIC 3HAHUS B 00JIaCTH e TecrupoBanue
9KOHOMHYECKUX HayK, a TAKKe TOHUMAaHHE HayYHBIX e Pemenue 3amay
HPHHIIUIIOB, JISKAIINX B OCHOBE MPO(eCcCHOHATBHOI e BrinonHeHne KOHTPOJILHON paboTh
ACSATENBHOCTH ¢ BrmmonHeHne KypcoBoi paboTHI
e DK3aMeH

3. IlIxana oueHnBaHUA
[Topsimox opraHu3any OLIEHUBAHUS PE3yJbTAaTOB OOYYEHHS B YHUBEPCUTETE PErJIaMEHTUPYETCS OTIENbHBIM JIOKAJbHBIM HOPMATHBHBIM aKTOM —
«Cucrema OIIEHUBaHUS pe3yabTaToOB 00ydyeHus B TOMCKOM MoJUTeXHUYeCKOM yHHBepcuTeTe (Cructema olleHMBaHUA)» (B JCHCTBYIONIEH pelakium).
Hcnonp3yercss OamibHO-pEeUTUHIOBasi CHCTEMa OLICHUBAHHUS pPe3y/lIbTaToB oOydeHus. MtoroBas oneHka (TpagullMOHHAs W JUTEpHas) MO BHAAM
yueOHoil nesrenpHocTH (M3ydenue nuctummH, YMWPC, HUPC, kypcoBoe NpOEKTHpOBaHUE, MPAKTUKM) OMNpeIessieTcss CyMMOH OaljioB MO
pe3ylibTaTaM TEeKYILIEro KOHTPOJIS U IPOMEXYTOUYHOM aTTecTanuu (MTOroBast peTHHroBasi oleHka - MakcumyMm 100 GaioB).

PacnpeneneHne OCHOBHBIX H AOOIOJHHUTCIBHBIX 0aIoB 3a OLNCHOYHBIC MCEPONMPHUATUA TCKYLIECTO KOHTPOJIA U HpOMG)KyTO‘IHOfI aTTeCTanuu
YCTAHABJIMBACTCA KAJICHAAPHBIM peﬁTHHF-HHaHOM JAUCHUITIINHBI.




PGKOMGHI[yeMaSI mKajla Jjsd OTACIIbHBIX OICHOYHBIX MepOHpI/ISITI/Iﬁ BXOOHOI'O U TCKYIICT'O KOHTPOJIA

% BBINOJIHEHHSI CooTBercTBHE
" Onpeueneﬂue OLCHKH
3aJaHUuA TPAAUIMOHHOU OLICHKE

90%+100% «OTIMIHO» OTnMYHOE MOHNMAaHKE MPEIMETa, BCECTOPOHHUE 3HAHMS, OTIMYHBIC YMEHHUS U BIAJCHHE OIIBITOM NTPAKTHYECKOH IeATEIbHOCTH,
HEOOXOAUMBIE PE3YNIbTAaThl 00yUeHHsl CQOPMHUPOBAHBI, X KAYECTBO OLIEHEHO KOJIMYECTBOM 0alioB, OJIM3KUM K MAaKCHMAJIbHOMY

70% - 89% «Xopomo» JlocTaTouHO MOTHOE TIOHUMAaHHUE MPEeIMETa, XOPOIIUe 3HAHUS, YMEHUS H OTIBIT MIPAKTUIECKOH NeATeTbHOCTH, HEOOXOJMMEIE Pe3yIbTaThl
00ydeHust chOpMUPOBAHBI, KAYECTBO HU OAHOTO M3 HUX HE OLEHEHO MUHUMAJILHBIM KOJMYECTBOM OaIIOB

55% - 69% «Y IOBILY» IIpuemneMoe NOHUMaHKE TIPEAMETa, yOBICTBOPUTEIbHBIEC 3HAHUS, YMEHHS U OIBIT IPAKTUYECKOH NesTeIbHOCTH, HEOOXOAUMBIE PE3YyIbTaThI

00ydeHust chOpMUPOBAHBI, KAYECTBO HEKOTOPBIX U3 HUX OLCHEHO MUHHMAJIBHBIM KOJIMYECTBOM 0alioB

0% - 54%

«Heynosiu.»

PeSyHLTaTI)I 06yquI/151 HE COOTBETCTBYIOT MUHUMAJIbHO JOCTATOYHBIM Tpe6OBaHI/I§IM

PGKOMGHI[yeMaSI mKajaa ajisi OTACIbHBIX OLICHOYHBIX MGpOHpI/IHTI/If/i BXOAHOI'O U TCKYIICT'O KOHTPOJIA

% BBINOIHEHHUS CooTBercTBHE
, OmnpenesieHue OLEHKH
3aJaHusl TPAAHUUHNOHHOHU OLICHKE

90%+100% «OTIUIHO» OTin4HOE MOHMMaHKe NMpeaMeTa, BCeCTOPOHHHE 3HAHUA, OTIIMYHbIE YMEHUS U BIIaJICHUE OMBITOM MPaKTHYECKOI NesITeIbHOCTH,
HEOOXOAMMBIE PE3YNIbTAaThl 00yUeHHsl CQOPMHUPOBAHBI, X KAYECTBO OLEHEHO KOJIMYECTBOM 0aJlioB, OJIM3KUM K MAaKCHMAJIbHOMY

70% - 89% «Xopomo» JlocTaTo4HO TOJIHOE MOHMMAaHUE NPeIMETa, XOPOIKe 3HAHUS, YMEHHS U OIIBIT IPAKTUUECKOM eI TeIbHOCTH, HEOOXOAUMBIE PE3yIbTaThl
00y4eHust chOpMUPOBaHBI, KAYECTBO HU OJHOTO M3 HUX HE OL[EHEHO MUHUMAJIbHBIM KOJMUECTBOM OaIlIOB

55% - 69% «Y 1oBIL.» [Tpuemnemoe MoHNMaHNE MTPEAMETA, YAOBICTBOPUTEIIBHBIE 3HAHNS, YMEHHSI U OTIBIT IPAKTHIECKON IEATEIbHOCTH, HEOOXOJMMBIE PE3yIbTaThl

06yqu1/m C(bOpMHpOBaHBI, Ka4€CTBO HEKOTOPBIX U3 HUX OLUCHCHO MUHUMAJIbHBIM KOJIMYCCTBOM 0asuIoB

0% - 54%

«Heynosiu.»

PC3yJ'ILTaTBI 06y‘16HI/I$[ HE COOTBCTCTBYIOT MUHUMAJIIbHO JOCTATOYHBIM ’I‘pe60BaHI/I$[M

IIIxana 111 OEHOYHBIX MEPONIPUATHI DK3aMEHa

% BbINOJIHEHHSI JKk3aMeH, CooTBercTBHE
. ” OnpeneneHne oLeHKH
3aJaHUU JK3aMCHa oamn TPAAUIMOHHOM OLICHKE
90%+100% 18 +20 «OTnHIHO» OTnu4HOE NOHUMAaHKE PEAMETa, BCECTOPOHHUE 3HAHUS, OTJIMYHBIE YMEHUSI U BIaJ€HUE ONBITOM MPAaKTUYECKOHN AESATEIbHOCTH,
HEOOXOIUMBIE PE3yIbTaThl 00ydeHUs c(hOPMUPOBAHEI, UX KaYECTBO OIIEHEHO KOJIMIECTBOM 0AJUIOB, OM3KIM K MAaKCUMAIBHOMY
70% - 89% 14+17 «Xopomo» OCTaTOYHO MOJIHOE OHMMaHHE TPeMETa, XOPOLINe 3HAHHS, YMEHUS U OIBIT IPAaKTHYECKOH e TEIbHOCTH, HEOOXOIMMbIE
> 2
pe3ynbTaThl 00y4eHHs COPMUPOBAHBI, KAYECTBO HU OJTHOTO M3 HUX HE OIIEHEHO MUHMMAJIbHBIM KOJIMYECTBOM OaJlIoB
55% - 69% 11+13 «Y 10BIL.» [MpuemiieMoe MOHUMAaHKE MPEAMETa, YIOBIECTBOPUTEIBHBIE 3HAHUS, YMEHUS U OIBIT MIPAKTHUECKOH JAEATeILHOCTH, HEOOXOIUMbIE
[pe3yIpTaThl 00yueHHs C(HOPMHUPOBAHBI, KAYECTBO HEKOTOPHIX M3 HUX OIIEHEHO MHHUMAIBHBIM KOJIMYECTBOM OaJIJIOB
0% - 54% 0+10 «Heynosiu.» PesynbTarel 00yueHUs] He COOTBETCTBYIOT MUHUMAIILHO JIOCTATOYHBIM TPEOOBaHUSIM
[Hkana a5 OLIEHOYHBIX MEPONPUATHI U dHepeHIIMPOBAHHOTO 3aUeTa
CreneHn CooTBercTBHE
Bann ” Onpeneienue oneHKH
C(l)OpMP[pOBaHHOCTl/l TPAaAHLIHNOHHOHU OLICHKE




pe3y1bTaTOB
00yueHHnst

90% + 100% | 90+ 100 «OTINYHOY OT1iau4yHOE TOHUMaHKE TIPeMEeTa, BCECTOPOHHUE 3HAHMUS, OTIMYHBIC YMEHUS U BJIaICHUE ONBITOM MPAKTHYECKOH AesATeIbHOCTH,
HEOOXOIUMBIE Pe3yNbTaThl 00ydeHNs chOPMUPOBAHEI, HX Ka4ECTBO OIICHEHO KOJIMYECTBOM 0AJUIOB, OJIM3KAM K MAaKCHMAJIEHOMY
70% + 89% 70 + 89 «Xopomo» JlocTaTo4HO MOJIHOE MOHUMAaHUE NPEIMETa, XOPOIIHE 3HAHUS, YMEHHUS U OIBIT IPAKTHYECKOH AesTeIbHOCTH, HEOOX0IUMBbIE
pe3ynbTaThl 00y4eHHs COPMUPOBAHbI, KAUECTBO HU OJTHOTO M3 HUX HE OIIEHEHO MHHUMAaJIbHBIM KOJIMYECTBOM 0ajlIoB
55% + 69% 55+69 «Y 0oBIL» [Tpuemnemoe MOHNMaHNE NIPEAMETA, YAOBICTBOPUTEIIBHBIC 3HAHNS, YMEHHS U OTIBIT IPAaKTHIECKON AEATEIbHOCTH, HEOOXOJMMBbIC
pe3ynbTaThl 00y4eHHs COPMUPOBAHBI, KAYECTBO HEKOTOPHIX M3 HUX OLEHEHO MUHUMAIILHBIM KOJMYECTBOM OAIlIIOB
0% + 54% 0+54 «Heynosi.» PesynbraThl 00y4eHUs] HE COOTBETCTBYIOT MHHIMAIBHO JOCTATOYHBIM TPEOOBAHUSIM

4. TlepeyeHb THNOBBIX 3aaHMii

OueHoYHbIE MeponpusaTHus

le/lMele THIOBBIX KOHTPOJBbHBIX 3aJaHnii

1. TecrupoBanue

TecTbl IO TUCHUILIAHE «Y IPABJIEHUE KAYECTBOM»

1. TpeGoBaHuUs K KAaUeCTBY HAa MEKIYHAPOIHOM YPOBHE OMNpeaeIeHbI:
1. crangapramu UCO cepuu 8000.

2. cragpaptamu UCO cepun 9000.

3. craugapramu MCO cepum 14000.

4. Bce OTBETHI IPABUIIBHBIE.

2. Cranpaptel UCO - 510:

1. )KecTKasi OpUEHTAIMSI HA TPOU3BOUTEIS U TIOTPEOUTENS MPH CTPOTOM COOJIOICHUM KYJILTYPhI POU3BOJICTBA U
00CITy)KHBaHUS.

2. )KECTKasi OPUEHTAIUS Ha TIPOU3BOIUTEIS ITPU CTPOrOM COOJIIOJICHUM UM KYJIbTYPhI TPOU3BOJICTBA.

3. ’KeCTKasi OpUEHTAIIMSI Ha TIOTPEOUTENIS IPU CTPOTrOM COOJIFOICHUN CTAHAPTOB YAOBJICTBOPCHUS UX MOTPEOHOCTEH.
4. )ecTKas OpUEHTAIUS Ha MOTPEOUTENS PH CTPOTOM COOIIOICHUM KYJIbTYPhI TPOU3BOJICTBA.

3.B ocHoBanum nupamMmuJbl KadeCTBAa HAXOAUTCH:
1. Ka4eCcTBO MPOIYKIUU.

2. Ka4ecTBO padoT.

3. Ka4ecTBO (PUPMBI.

4.TQM (total quality management).

4. MexayHapoaHas opranuzanus mo cranaapruzanun (1SO) coznaHa mo pemenuro:
1. OOH B 1903 romy
2. OOH B 1936 rony
3. OOH B 1946 rony




OueHouHbIe MEPONPHATHS

IIpuMepbl THIIOBBIX KOHTPOJIbHBIX 3aJaHUI

4. OOH B 1956 rony

Pemienue 3agau

3amauya 1.

[IpoBecTu OlIEHKY YpOBHS CEpBHCa U BBISIBUTH JIMJIEpA [0 KAUECTBY yCIyT cpeau Tpex roctunull (A, b, B)
nmo tpem mnokazarensm (I11, I12, I13). CtyaeHT BBICTymaeT B KadecTBe 3Kcmepta. Jlumep u cremneHu
B3aMMHOT'0 ITPEBOCXO/ICTBA OMPEIEISAIOTCS METOJIOM aHAJIN3a UePapXuil.

Konrponbnas padota

KonTponbHas pabota cocTOHUT U3 33724 IO OCHOBHBIM TeMaM Kypca. Homep BapuaHTa KOHTPOJIBHOW PaOOThI CTYICHT
OTIPEICIISICT 10 MOCNICAHEH Iudpe HOMepa CBOSH 3a4ETHOM KHUXKKH.

Bapuant Al.

1. Teopernueckuii Bonpoc. Kanuran xo3sHCTBYIOIIEr0 CyOBbEKTa.

2. 3amaua.

Onpenenuts TpUEeMOYHYIO (OpakOBOYHYIO) YACTOTY INPH OAHOCTYIIEHYATOM BBIOOPOYHOM KOHTPOJIE
MapTUH TOBapa, €ClU 3a/laHHbIi PUCK MPOU3BOIUTENS U ToTpeduTens He 6onee 5%, o0bem BbiOOpku 1000
W3/IeNINi, a TpUeMIIEMbI YpOBEHb Opaka 5%.

Brmonnenne kypcoBoii paboThl

KypcoBas paboTa no guciurmuinHe «YIpaBIeHue KaueCTBOMY KaK 0JHa U3 (hOpPM CaMOCTOSITSIIBHON paboThI

CTYJCHTOB COCTaBJISIET HEOOXOJMMOE YCJIOBHE YCHEIIHOTO OBJIAJ€HUs aHHOW y4eOHON MUCIUILIMHOM.

Ona criocoOcTBYeT 0oJiee TIIyOOKOMY U3yUEHHUIO, TIO3BOJISIET HAKOMHUTH OIBIT CAMOCTOATEILHON pabOTHI C

SKOHOMHUYECKON JTUTEPATypO, BHIpAOATHIBAET KPUTUUECKOE OTHOIICHUE K SKOHOMHUYECKUM JOKTPUHAM H

KOHLEMLMAM, [OMOraeT OBJALAETh METOHOJIOTMEH W METOJAAMM 3KOHOMHUYECKOro aHanu3a. B mernom

KypcoBasi paboTa - 3TO TiepBasi CTyIeHbKa B OBJIAJICHUN HABBIKAMH HAYYHOTO MCCIICIOBAHMS.

Tembl KypCcOBBIX padoT:

1. YnpaBneHne ka4eCTBOM NPOIYKIMU B OpPraHU3AIMHK (Ha IpUMepe KOHKPETHOM OpraHn3aliyu)

2. Pa3zpaboTka crcTeMBbl MEHEIDKMEHTa Ka4eCcTBa Ha IPUMEpe OpraHH3alliH.

3. Oco0OeHHOCTH TPUMEHEHHsI CHCTEM MEHEDKMEHTa KadecTBa B OTPACiM MPOMBINUICHHOCTH (HA NpuUMeEpe
KOHKPETHON OTPaCIIH).

4. OcoOeHHOCTH MPUMEHEHHUS CUCTEM MEHEIKMEHTa KauecTBa B cpepe yciyr.

5. KiroueBrle moka3zarenu u METOABI OLICHKH B(I)q)eKTI/IBHOCTI/I MCHCI’)KMCHTA Ka4dyeCTBa.

6. anaBneHI/Ie Ppa3BUTUEM OpraHMU3ali Ha OCHOBE METOAOB MCHC/PKMCHTAa KauCCTBa.

7. lloBbIlIeHHE KOHKYPEHTOCIIOCOOHOCTH MPOIYKINH Ha OCHOBE 3((EKTUBHOI CUCTEMBI yIIpaBieHU KaYeCTBOM Ha
MPEeaNpUsITHN (OpraHU3aINN).

8. dopMupoBaHHEe CUCTEMBI YIIPABJICHUSI KAYECTBOM MPOIYKIMHU (paboT, YCIIyT) HA MPEANpUITHH (OpraHU3aIN) U
IIyTH €€ COBEPIICHCTBOBAHMUSI.

9. AHanu3 gOeWcTByIOLIEH CHUCTEMbl YIpPaBJCHHS KAadyecTBOM M pa3padoTKa MNpeUIoKeHHH 1o  ee
COBEPIIICHCTBOBAHUIO HA MPEANPUIATHH (OpTraHU3aIINHN).

10.Pa3paboTka CHCTEeM MOTHMBAllMM IOBBIIICHWS KauecTBa NPOAyKUuMH (paboT, YCIyr) Ha OPEeInpHITHH




OueHouHbIe MEPONPHATHS

IIpuMepbl THIIOBBIX KOHTPOJIbHBIX 3aJaHUI

(opranuzanumn).

11.Ponp craHAapTH3alUM TOPOAYKIMH B COBEPIICHCTBOBAHWHU YINPABICHHS JACATENBHOCTHIO MPEANPHITUS
(opranmu3aiii) Ha TOBapHBIX PHIHKAX (MHPOBOM, OTCUYECTBEHHOM, PETHOHAILHBIX ).

12.Pons cepTHUKAMM TNPOAYKIUH B COBEPIICHCTBOBAHWU  YIIPABIEHHS JESTEIBHOCTBIO  MPEANPHUSITHSL
(opranuzanum) Ha TOBapHBIX PhIHKAX (MHUPOBOM, OT€UECTBEHHOM, PETHOHANBHBIX).

13.Ompenenenne connaibHO-3KOHOMUYECKOTO d(dexTa (yep0da) OT MOBBIIICHHUS (CHIKEHHS) Ka4eCTBa MPOAYKIUH
(pabor, yciyr) Ha IpeRNpUIATAN (OpPTaHU3AINH).

14.0OcobeHHOCTH PUMEHEHHSI CUCTEM MEHE)KMEHTa KayeCcTBa B FOCYJapCTBEHHOM M MYHHUIIMIIATBHOM YIIPABJICHHU.

15.Cucrema cOajlaHCUPOBaHHBIX MTOKa3aTeNIel B MCHEDKMEHTE KaueCTBa.

16.MeTozp! M3MEpEHUH B MEHEPKMEHTE Ka4eCTBa.

17.YnpaBneHne prucKamMu B CHCTEME MEHEDKMEHTA KauecTBa.

18.MeTo/1b1 KOHTPOJISI KaueCTBa TOBAPOB U YCIIYT B CUCTEME MEHEPKMEHTA KauecTBa (Ha KOHKPETHOM TIpUMeEpe).

19.MeHemKMEeHT KadecTBa Kak OCHOBa (POPMHUPOBAHHSI KOHKYPEHTHBIX NMPEUMYIIECTB (Ha MpHUMEpe KOHKPETHOTO
TIPETIPHSTHSA ).

20.MeTtposoruueckoe obecrieueHre KauecTa (Ha mpuMepe KOHKPETHOTO MPEINpPUSITHS).

21.

3amuTa KypcoBoi paboThI

[IpumepHBIe BOIIPOCH IPH 3aIlIUTE KOHTPOJIBHOH padoThl 1o TeMe «MeHEeIKMEHT KauecTBa Kak OCHOBA
(hopMHPOBaHUS KOHKYPEHTHBIX IPEUMYIIECTB (Ha MPUMEpPe KOHKPETHOTO HPEATIPUSTHS)»:

1. Yo Takoe: KOHKYPEHTHBIE TPEUMYIIECTBA?

2. Kak BoI onpenesnsiin oHsiTHe «MeHeDKMEHT KauecTBay»?

3. Iloyemy MeHEIKMEHT KayecTBa sIBJISIETCS OCHOBOM (Y OpMHUPOBaHUSI KOHKYPEHTHBIX TPEUMYIIECTB?

OK3amMeH

Bomnpock! k 3x3ameny:

1.0Onpenenenne nousaTus kauectBo. OOBEKT, XapaKTEPUCTHKA, TOTPEOHOCTB.
2.KoHKypeHTOCITOCOOHOCTh, KaYeCTBO U Ce0ECTONMOCTD.
3.KonkypenTocnoco6HOCTh TOBapa. KauecTBo npomayKium.

4.CucreMa ynpaBlIeHUs] Ka4ECTBOM.

5.MaKTOpHI, BAUSAIOIINAE HA KAYECTBO NPOAYKIIMH.

6.«lleTns kagecTBay. JTanbl GOPMHUPOBAHUS U OOCCIICUCHHS KAY€CTBA MPOTYKITHH.
7.Craguy )KU3HEHHOTO LUKJIA MPOTYKIUH.

8.Bceobmee ympasnenne kagectBoM (TQM).

9.1lpuannme Beceobmiero ynpasneHus kagectsoM (TQM).
10.IIpenmymiecTBa Bceobiero ynpasienus kauectBoM (TQM).

11.14 ynuBepcanabHbIX MPUHLIMIIOB OJ. JleMHHra.

12.«CMmepTenpHbIe O0TE3HI» OPTaHU3AIUN 110 MHECHHUIO O. JleMuHTa.
13.MHCTpyMEHTHI yrpaBiieHUs kKadyecTBOM. JIucT coopa TaHHBIX.

14 . IHCTpYMEHTHI yIIpaBiIeHUs KadyecTBOM. ['ucTorpamma.

15.MlHCTpYMEHTHI yIIpaBieHHUs KauecTBOM. [loTokoBast quarpamma.
16.lHCTpYMEHTHI yIipaBieHUs KadecTBOM. [lnarpamma VcrukaBsl.
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IIpuMepbl THIIOBBIX KOHTPOJIbHBIX 3aJaHUI

17.HCTpyMEHTHI yripaBieHus kauecTBoM. JJuarpamma [lapero.
18.IHCTpyMEHTHI yripaBieHHs KauecTBOM. /[luarpamMma Koppemsiiuy.
19.HCTpyMEHTHI yripaBieHus kadectBoM. KonTponbHble KapTel Lllyxapra.

20.CranmapTusamms.

21.Ipunnunet ctanaaptuzanui. OOBEKT CTaHIAPTU3AIUH.
22.YpoBHu cranaaptuzauuu. CTangapr.

23 .MexmyHapoaHas opranu3ars mo crangaprusamun (ISO).
24 MexayHapoaabsle ctanfapTsl cepun ISO 9000.
25.0cHoBHbIe npuHIUIE cTanaapTos ISO 9000.

26.CepTuduKarys.

27 lenu ceprudukanyu.

28.00beKT cepTu(UKanuU. YYaCTHUKH CepTUDUKALINY.
29.Cucrema cepTa(QHKAIHN.

30.DopmBI cepTHUKAITIH.

31.Ceprudukanms. 3HaK COOTBETCTBHSL.

1. MeToauyeckue yKa3aHusi o Npoueaype oueHnBaHusl

OueHoYHbIe MeponpuATHS

l'lpouenypa NPOBEICHUS OLICHOYHOI'0O MEPONIPUATUA U He00X0IMMbIe METOIHYECKHE YKazaHusi

1. TeCTI/IpOBaHI/IC TCCTI/IpOBaHI/Ie MMPOBOAUTCA ITOCIIC HU3YUCHUA TCOPCTHYCCKOIO MaTcpHalia Ka)I(,[[Oﬁ TEMBI JUCHUIIIIMHBI.
TectupoBaHue MPOBOAUTCS B KOMITBIOTEPHOM MJIM MHUCbMEHHOM (popme.
Kpurepuu onieHnBaHus TECTHPOBAHUS:
Kpurepwuii 0,6 - 1 Gamna 0,5-0,1 6amna 0 OaytoB Hroro
[lpaBwibHbll  oTBeT [JacTMuHO NpaBuUibHBINHE NpaBUIbHBINA OTBET)
1. Beimonxenue
o Ha BOIIPOC TECTOBOTO [OTBET  HAa  BOIPOCBOINPOC TECTOBOTO 5 bauioB
TECTOBBIX 3aJaHUH
BajlaHus [TeCTOBOTO 3a1aHMs RajaHus
MaxkcuManbHbIN 6as1 3a TecTupoBaHue 5 6aisioB. TecT cuuTaeTcs yCHelHO BBITOJIHEHHBIM MTPU
MOJTyYEHUH CTYAEHTOM 3 0asuioB.
HtoroBas oreHka 3a CEMECTp PacCUMTHIBACTCS HA OCHOBE TOJYYEHHOW CYMMBI OajioB B pe3yJIbTaTe
TCKYLICTO KOHTPOJIA, U 68.HJ'IOB, H3.6paHHLIX IMPpU 3aKIIFOYUTCIBHOM KOHTPOJIC 3HAHUU Ha PK3aMEHE.
2. Pemienue 3amau Kaxxnas npaktuyaeckas paboTa orieHHUBaeTcs B 5 6ayUIoB.

I'panu1s! oreHOK

«OTIIMYHO» - 5 0aJIII0OB

CocTaBieH MPaBWIBHBIN aJTOPUTM PEHICHUS 3aJadi, B JJOTHIECKOM PACCYKACHUH, B BHIOOpE
(GhopMysT M pEIICHUH HET OIMHKOOK, IMOJYYEH BEPHBIH OTBET, 33qada PEIICHA PaldOHAIbHBIM
CII0COOOM.
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«XOoporoy - 4 6aos CocrasiieH MPaBWIBHBIN alTOPUTM PEIICHHS 3aj1a4H, B JIOTHIECKOM PACCYXICHUH M PEIICHUA
HET CYHIECTBEHHBIX OIIMOOK;, MPaBUILHO CAedaH BBIOOD (GOPMYN Ui pPEUIEHHS; €CTh
OObsICHEHHE pEICHHs, HO 3a/aua pelieHa HEPAlMOHAIBHBIM CIIOCOOOM WM JIOMYIICHO HE
GoJiee IBYX HECYIIECTBEHHBIX ONIMOOK, MOTyYeH BEPHBIN OTBET.

«yIOBJIETBOPHUTEIILHO» — | 3aJaHue MOHSTO MPAaBUJIBHO, B JIOTHYECKOM PACCYKAEHHH HET CYNIECTBEHHBIX ONIHOOK, HO
3 0amIos. JOMYIIEHBI CYINIECTBEHHBIC OIMIMOKA B BBIOOpE (DOPMYJT WIM B MAaTeMAaTHUECKMX pacyerax;
3aja4ya perieHa He MOJHOCTHIO WK B 00IIIEM BHJIE.

«HEYIOBJIETBOPUTETIBHO»- | 3a/1aua pelieHa HenpaBHIbHO

MeHee 3 0aioB

BrImonHeHne KOHTPOJIBLHOM
paboThI

KonTtponbHas paborta g0o/pKHA OBITH CJaHa 10 Havyaila S9K3aMEHAI[MOHHOM CeCCUH.
B ciyvae npaBuIIbHO BBITOJHEHHBIX 3aJaHU IPENOIaBaTeNlb CTABHUT 3a4€eT, YTO SBISETCS TOMTyCKOM K 9K3aMEHY.

BrinonHenue u 3amnmra
KYPCOBO# pabOThI

[lonroroBneHHas KypcoBas paboTa HOJMMCHIBAETCA CTYJEHTOM M IPEACTaBISIETCS NpPEnojaBaTeslo Ha
IIPOBEPKY B YCTAHOBJICHHBbIE KaJE€HJApHBIM PEUTHHI IJJAHOM KypcoBoW paboTel cpoku. [IpoBepka
KYpCOBBIX pa0OT IpernoiaBaTesaeM OCYIIECTBISIETCS B T€UEHUE TpeX AHEH MOcIie ClauH.

[IpenonaBaTenp OLICHUBAET BBIOJIHEHUE KYpCOBOM pabOThI M COOTBETCTBHE KAJIECHIAPHOMY PEHUTHUHT
wiany no 40-6amnpHoi cucteme. KypcoBast pabora cumTaeTrcs BBIIOJHEHHOM, a CTYIEHT IMOJIy4aeT
JIOTIYCK K 3allliTe MpU MOoJydyeHuu 22 0ajuioB, Ha TUTYJIBHOM JIMCTE MpenojaBareib jenaeT oTMeTKy «K
3alUTe», MPOCTaBIsIeT HAOpaHHOE KOJIMUYECTBO OAlJIOB M CTaBUT HoAnuck. Eciu B pe3yibrare MpoBepKU
CTYJEHT IOJy4aeT MEHbLIYI0 CyMMy OajjioB, TO pa0oTa BO3BpallaeTcs CTYAEHTY IS JA0paOOTKU WU
NepelieKU. 3amMeuaHusl MpenojaBarellb B MMCbMEHHOM BHJE NPEACTABIAET CTyAeHTy. Ha TuTynpHOM
nucre aenaercs otmeTka «Jlopadorarsy unn «llepenenarsy.

@®opMoil TeKyIero KOHTPOJS SABISETCSA 3alldTa KypcoBOM paboThI, YTO IMO3BOJISICT BBISBUTH CTEHECHb
c(OPMUPOBAHHOCTH MPOPECCUOHANBHOIO MBIIIJIEHUS] CTYAEHTOB U OCBOEHHOCTH IPOTrPaMMHOIO
MaTepHala B POLECcCce CaMOCTOATEIbHOM paboThl HaJ KypCcOBOH pabOTOM.

3amuTa KypcoBoil pabOThl COCTOMT U3 JIBYX 3TalloB: KpaTkoe cooOmieHue (2-3 MUHYTHI) O CYIIHOCTH U
pe3yabTaTtax paboThl, KOTOPOE MPOXOAUT Ha OCHOBE 3apaHee MOATOTOBIEHHOIO JIOKJIaa U Mperoiaraer
cBOOO/IHOE BJIaJICHHE TEMOW HCCIeOBaHUs U OTBETHI Ha Bompockl. [IpenogaBaTens MOXeT 3adaBaTh IO
TPU BOIpOCAa IO KAXKIOMY paslely KypcoBoil paborel. Taxke mpernonaBaTellb MOXET 3a/1aBaTh
YTOYHSIIOLIUE U JOTIOTHUTEIbHBIE BOIPOCHI.

[IpenoaBaTens OLEHUBAET 3AIIUTY KYpCOBOM pabOThl M COOTBETCTBUE KaJICHIAPHOMY PEUTHHT IUIaHYy.
HroroBas ouneHka 3a KypcoBYyI0 paOOTy pAacCUMTBHIBAETCS HAa OCHOBE IMOJYYEHHOW CyMMbl OajljIoB 3a
BBINOJIHEHUE KYpPCOBOW pabOThl M 0ayioB, HAOpAaHHBIX NPH 3alUTE COINIACHO KaJeHJIAPHOMY PEHTHHI
IJIaHY JUCHUTIINHBL

DK3aMeH

Jlnist mpoBeieHHsI SK3aMeHa pa3padaThIBaeTCs NepeyeHb BOIIPOCOB SK3aMEHAIIMOHHBIX OMJICTOB, a TAKXKe
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JIOTIOJTHUTENBHBIX 33/1aHUH, KOTOPbIE MOTYT OBITh IPEIOKEHBI CTYJCHTAM B KQUeCTBE JOMOJHUTEIbHBIX.
Bce ocHOBHBIE BOIPOCHI pacTIpeIEisIFOTCS M0 SK3aMEHAIIMOHHBIM OnyieTam.

CryzaeHT, Noay4rBIIMNA BOIIPOCHI U 33/1aHUs, MIUCBMEHHO BBINIOJIHAET UX. Bpems, Bbiaensemoe Ha
MOJITOTOBKY, TOJDKHO OBITH IOCTaTOYHBIM JIJIsl TOTO, YTOOBI IaTh KPATKUil (HEpa3BEPHYTHIH ), HO TIOTHBIN
(6e3 mpoIycKoB) OTBET Ha BCE€ CTPYKTYPHBIE 3JIEMEHTHI 9K3aMEHAIMOHHOT'O BOIIPOCA U 3aJaHUsl.

B nporiecce ycTHOTrO OTBeTa CTYJCHT JieflaeT He00X0AUMbIe KOMMEHTApUHU K CBOMM 3aIMCAM U OTBEYAET
Ha YTOYHSIOIINE U JOTIOJHUTEIbHBIE BOIPOCHI 9K3aMEHATOPA.

Jlomyck 1O UTOTY TEKYIIErO KOHTPOJSI PacCUMTHIBACTCS Ha OCHOBE CYMMBI 0asioB, HAOpaHHBIX 3a BCE
BU/IbI OIICHOYHBIX MEpOMpHATHii. J[1s 1omycka K SK3aMeHy CTYJCHTY HeoOXoaumo HabpaTh 55 6amioB u
0oJ1ee 110 BCEM BHJIaM 3aIlJIAHUPOBAHHBIX OLIEHOYHBIX MEPOIPUSITHIA.

DK3aMeHaMOHHBIN OnjieT coctout u3 15 BapuanToB. Kaxxaprit BapuaHT cOAEPKUAT 2 BOTIPOCA.
Kpurepun oneHnBanus 3K3aMeHa:
Kpurepwuii 0,6 - 1 6amna
1. YcTHBIN OTBET Ha
1Ba BOIIpOCa B [IpaBUWIBHBII  OTBET
bK3aMEHAIIMOHHOMY  |[Ha BOIPOC B Oujere
busnere
MaxkcumanbHbIN O6ast 3a sk3ameH 20 6anios.

HroroBas olieHKa 32 CEMECTP pacCUMUTHIBAETCSI HA OCHOBE MOJYUYEHHON CYyMMBI 0aJllIOB B pe3yJIbTaTe
TEKYIIEro KOHTPOJIs, ¥ 0aljIoB, HAOpAHHBIX MPHU 3aKIFOYUTEIHHOM KOHTPOJIE 3HAHUH Ha DK3aMeHeE.

0,5-0,1 6amna 0 6amnoB Hroro

HacTHYHO IIPABUIIBHBIH
OTBET Ha BOIPOC B
Ounere

He npaBusbHBIN OTBET]

20 GamoB
Bompoc B Ouiere




